
Damage Reporting  



Objectives 

• Identify why we need an Initial 
Damage Report 

• Identify the need for an 
ACCURATE Initial Damage Report 

• Identify damage categories & 
classifications 

• Identify what needs to be reported 



Objectives 

• Identify the sequence of events for 
reporting 

• Discuss scene safety & size-up 
• Review documentation forms and 

other aids to damage assessment 
• Discuss types of disaster 

assistance available after a 
declaration 



Initial Damage 
Report 

• A rapid collection (Windshield)of 
the estimated damage sustained to 
your community 

• Used to support a disaster 
declaration or an application for 
disaster assistance 



Why do we need an 
IDR? 

• Allocates existing resources 
• Identifies unmet needs 
• Identifies the community impact 
• Starts the process necessary for 

receiving federal assistance 



Accurate IDR 

• Date & Time of occurrence 
• Estimated number of buildings 

affected 
• Emergency Protective 

Measures/Debris Removal 
Activities 

• Identifies if emergency declaration 
is needed 



Reportable Damage 

• Individual Assistance 
– Businesses 
– Mobile Homes 
– Multi-Family 
– Single Family 



Reportable Damage 

• Public Assistance 
– Bridges & Culverts 
– Fire/EMS/Police 

Facility 
– Hospital 
– Nursing Home 
– Other 
– Park 
– Power Supply 

• Public Assistance 
– Roads 
– Sanitary Sewer 
– School 
– Sewer Treatment 
– Storm Sewer 
– Water Control Facility 
– Water Supply 
– Water Treatment 



Reporting Categories 

• Destroyed 
• Major Damage 
• Minor Damage 
• Damaged (PA 

Only) 
• Affected 
• Inaccessible 



Destroyed 

• Property is no longer there 
• Property is structurally unsafe 
• All major structural systems are 

damaged or destroyed and 
habitation is not possible 





Major Damage 

• Extensive repairs are required 
• Property is uninhabitable and 

cannot be used until repaired 
• Extensive foundation damage 
• 1’ or more water on first floor 
• 6” or more water in mobile home 
 





Minor Damage 

• Property is damaged, but usable 
• Property may or may not be 

habitable 
• Numerous broken windows 
• 1’ or more water in basement 
• 2” – 3” water on first floor 
• Water from belly board to 6” on 

floor of mobile home 





Damaged (PA Only) 

• Property is usable, however repairs 
may be required 

• Critical components of the facility 
are inoperable 







Affected 

• No structural damage 
• Ingress/Egress to property may be 

hampered 
• Landscaping affected 
• Less that 1’ of water in basement 
• 2” or less water on first floor 
• No water into belly board on 

mobile home 





Inaccessible 

• Unable to access property  
• Bridge out / dam breach / tree 

blocking roadway 





What needs to be reported? 

• Document the following 
–Number of properties in each damage 

category 
–Debris Removal/Emergency 

Protective Measures in place 
– If a Disaster Declaration has occurred 

(provide copy of declaration to DES) 



Sequence of Events 

• Process begins after event passes 
• Damage Assessment Team (DAT) is 

deployed 
• DAT completes Windshield Survey Form 

and Protective Measures Form and 
returns information to local EOC 

• Municipal EMC sends information to 
County EMA within 24 hours of event 



Sequence of Events 

• DAT completes Damage 
Assessment Report on affected 
properties  

• Local EMC compiles Damage 
Assessment Reports and forwards 
to DES 



Scene Size-Up 

• Assess scene from a distance 
–Note secondary hazards 

• Be aware of surroundings 
• Approach with caution 
• Perform walk around noting any 

additional hazards 











Scene Size-Up 

• Stay clear of fast moving water 
–2’ of water will carry away most autos 







Documentation 
 
• Windshield Survey Form 
• Damage Assessment 

Form(s) 
• Disaster Declaration 
• Protective Measures/Debris 

Removal Form 
• Photos 
• EOC Notes 

 
 



Windshield Survey Form 

• Quick summary of damaged or 
affected property 

• Separated into public & private 
• Should be completed and returned 

to DES within 24 hours of event 





Damage Assessment Form 

• Individual report for each property 
damaged or affected 

• Areas to record contact information for 
owner, damage amounts and comments 

• Completed after the Windshield Survey 
Form 

• Submitted to DES within 48 hours 







Emergency Protective 
Measures/Debris Removal 

Form 

• Document activities performed to 
protect the public, property or 
infrastructure 

• Document activities performed to 
remove debris from public 
property 

• Include # of personnel, # of hours 
and equipment used 







Photographs 

• Use to enhance Damage Assessment 
Reports 

• May strengthen the case for assistance 
• Keep on file in EOC for future reference 
• Justifies need for disaster declaration 
• Especially important for Public Property 











EOC Notes 

• Notes taken during the incident 
should be held onto. 

• May jog memory later in questions 
arise. 

• Justifies the need for a disaster 
declaration. 

• Become part of the permanent 
record. 



Exercise 

• As a group, look at the following 
pictures and identify 
– Public or private property 
– Classification of Damage 

• Affected 
• Minor 
• Major 
• Damaged 
• Destroyed 
• Inaccessible 















Disaster Assistance 

• Four methods of 
assistance 
– Individuals and 

Households 
Program 

– Small Business 
Administration 

– Public Assistance 
– Hazard Mitigation 

Grant Program 



Individuals and 
Households Program 

• Provides money & 
services to people 
in the disaster 
area when losses 
ARE NOT 
COVERED BY 
INSURANCE 

http://www.fema.gov/assistance/process/guide.shtm 



SBA Disaster Programs 

• Home Disaster 
Loans 
– Repair or replacement 

of property 

• Business Physical 
Disaster Loans 
– Repair or replacement 

of business property 
including inventory 

• Economic Injury 
Disaster Loans 
– Provides working 

capital to small 
businesses and 
agriculture to assist 
them is disaster 
recovery 

http://www.sba.gov 



Public Assistance 

• Grants to State, Local, PNP for 
eligible costs associated with 
emergency work or permanent 
repair work 



Emergency Work 

• Debris Removal 
• Emergency protective measures to 

protect lives or improved property 
• Search & Rescue 
• Demo & removal of damaged 

public & private buildings that pose 
a safety threat 



What’s Covered ? 

• CATEGORY A – DEBRIS REMOVAL 
• CATEGORY B – EMERGENCY PROTECTIVE MEASURES 
• CATEGORY C – ROAD SYSTEMS 
• CATEGORY D – WATER CONTROL FACILITIES 
• CATEGORY E – BUIDLINGS AND EQUIPMENT 
• CATEGORY F – UTILITIES 
• CATEGORY G – PARKS, RECREATIONAL, OTHER 

 



Eligible Public 
Assistance 

• A result of declared disaster event 
• Be located within the area 

designated as eligible for PA 
• Be the legal responsibility of the 

applicant 
• Not be eligible for assistance under 

another Federal program 



Applying for Public 
Assistance 

• Applicant briefing is held & a 
Request for Public Assistance is 
filed 

• Kickoff meeting with applicant held 
• Project Worksheet is completed 

http://www.fema.gov/government/grant/pa/index.shtm 



Record Keeping 

• Estimated & 
actual hours 

• Labor Costs 
• Equipment Costs 
• Material Costs 
• Insurance 

Information 
 

• Records of 
donated goods 
and services 

• Photographs of 
damage, work 
underway, 
completed 
 

If it’s not documented, it didn’t happen!!!! 



Hazard Mitigation Grant 

• Grants made 
available to 
prevent or reduce 
the impact of 
future disasters 



For more information on the 
disaster assistance process review 

IS-7  
“A Citizen’s Guide to Disaster 

Assistance” 



Questions 
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