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Vendor Shipments

 Introduction to iSupplier
 Vendor Registration
 Orders Tab
 Shipments Tab

• Delivery Schedules
• Receipts
• Returns
• Overdue Receipt

 Account Tab
 Admin
 Negotiations
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Delivery Schedule

 A Supplier can 
search for all 
outstanding 
purchase order 
lines.

 The Promised 
Date and Need-
By Date listed is 
from the PO.

 Utilize the 
simple search 
field and or 
advanced 
search to locate 
or sort select 
delivery 
schedules.  
Select go when 
the appropriate 
fields have been 
updated.
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Receipts

 Click Go to 
return list of 
receipts.

 Click on the 
hyperlinks to 
view more 
detailed 
information.

 Utilize the 
simple search 
field and or 
advanced 
search to locate 
or sort select 
delivery 
schedules.  
Select go when 
the appropriate 
fields have been 
updated.
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Returns

A Supplier can search for items that have been returned and the 
reason why they were returned.
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Overdue Receipt

 A Supplier can 
search for items 
that are past 
due.

 The Due Date 
listed is from 
the PO.

 Note:  Be 
advised that 
such dates are 
not applicable 
for purchase 
order with 
significant/long 
terms as the 
date is based 
upon the 
origination date 
of the PO.
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Questions, Assistance & 
Clarification

Still need assistance or have questions.  Please utilize the 
following;

1. Follow the links on the County’s website which will take 
you to video tutorial of the scenarios on YouTube.  Each 
of these scenarios was done in Oracle just as you, the 
Supplier will be completing them.  They are a great tool 
and as such the County encourages you to utilize them.

2. Contact the Purchasing Department via email at 
purchasing@countyofberks.com or via phone at 
610.478.6168.  For questions regarding iSupplier follow 
the prompts pertaining to questions regarding purchase 
orders.

Clarification:  The County of Berks Purchasing Department is 
managing iSupplier due to negotiations/solicitations.  
Any questions or issues regarding electronic funds 
transfer, payments or accounts as a result of information 
viewed in iSupplier should be directed to the County of 
Berks Controllers Office via email at 
controller@countyofberks.com or via phone at 
610.478.6150.

Questions, Assistance & 
Clarification


