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Outreach Meetings
• Adams County Dept. of Probation

• Advanced Food Products

• CEVA Logistics

• Champion Personnel

• DHL Supply Ferrero

• DHL Supply General Mills

• Easypak

• Eurofins

• Four Seasons 

• Georgia Pacific

• Harristown Enterprises

• Healthy Eastern Adams Rail Trail (HEART)

• Incora

• Lebanon County Correction Facility

• Lebanon Transit

• Mastronardi Produce

• Mattel

• PA CareerLink Lancaster

• PA Dept. of Military & Veterans Affairs

• RegenAll (2 Meetings)

• Savencia Cheese USA

• UNFI Manchester (2 Meetings)

• VF Corp



Outreach Events

• Berks Technical Institute Class Presentation (7 Events)

• Dieffenbach’s Snacks Presentation (2 Events)

• Empire Beauty Schools Presentation 

• Eurofins New Hire Orientation (3 Events)

• Hollywood Casino New Hire Orientation (2 Events)

• PA CareerLink Berks Presentation

• Strive Initiatives Presentation

• Tec Centro Berks Class Presentation (4 Events)

• UNFI Manchester Presentation

Sur-Prize Patrol Events were held at the 

following Park and Ride lots:

• Elizabethtown Amtrak Station

• Harrisburg Amtrak Station

• Lancaster Amtrak Station

• Mt. Joy Amtrak Station

• Middletown Amtrak Station

Michele presented to Berks 
Technical Institute electrical class.



Other TDM Activities
• ACTPO Meeting

• City of Lancaster Bike Share Committee Meeting

• Franklin County LRTP Steering Committee Meeting

• HATS MPO (2 Meetings)

• Lancaster MPO Meeting

• Trail Connectivity in South-Central PA Stakeholders Gathering

• YAMPO Meeting

• YCEA Pathways Collaborative Meeting

UNFI in York County signed on as an 
Employer Partner.



Marketing & Commuter Outreach

• Created Spring & Summer Program Update

• Developed Skip the Pump promotional 

messages and press release

• Update WebFX digital ad campaign designs

The bi-annual program update 
recaps outreach initiatives and 

events from the first half of the year.



Social Media & Website Stats

2,068 

followers

321 

followers
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followers

340 

followers

6,894
Sessions

6,421
Users

8,249
Page Views



Customer Service Stats

Responded to 11 

commuter emails/texts

Assisted 11
commuters via phone

Helped 2 

commuters on Live Chat
Submitted 1 

ERH trip for reimbursement
(bus)
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