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Outreach Meetings
• Albright College (2 Meetings)

• AmeriHealth Caritas Wellness & Opportunity 

Center

• Ashley Furniture

• Berks County Community Foundation               

(3 Meetings)

• Bollman Hats

• Dickinson College

• Empire Beauty School

• Franklin County Housing Authority

• Fresh Express

• J2C Consultants

• Kutztown University

• Lebanon Transit Coffee & Collab

• PA CareerLink Berks

• PA CareerLink Franklin

• PA CareerLink Lebanon

• PCI Auctions East Coast

• RACC (3 Meetings)

• RHI Magnesita

• RRTA Coffee & Collab

• The Bodhana Group

• The Factory Ministries (2 Meetings)

• The Hillman Group

• Tri-County OIC

• UPMC CARES (2 Meetings)

• US Dept. of Veterans Affairs

• Valley Youth House

Cher and Kandi hosted a Coffee 

& Collab meeting with RRTA for 

Lancaster employers.



Outreach Events
• Ashley Furniture New Hire (3 Events)

• Best Western Lancaster Presentation

• Empire Beauty Schools Presentation (2 Events)

• Franklin County Housing Authority T-Day

• Fresh Express SurPrize Patrol (3 Events)

• Hollywood Casino New Hire (2 Events)

• Lebanon County Council of Human Service Agencies Presentation

• PA CareerLink Berks Presentation

• PCI Auctions East Coast Presentation

• The Program “It’s About Change” Presentation

• Thermo Fisher Scientific New Hire (3 Events)

• Tri-County OIC T-Day

Cher and Kandi rewarded 

commuters during a SurPrize 

Patrol event at Fresh Express.



Other TDM Activities
• @Home in Adams County Bike Share Committee Meeting

• @Home in Adams County Transportation Workgroup Meeting

• ACT Council Leaders Meeting

• Commute with Enterprise (2 Meetings)

• GRCA Berks Community Action Council – Workforce Development Event

• HATS MPO (2 Meetings)

• Lancaster MPO Meeting

• Regional CMP Workshop #4

• United Way of York Meeting

• United Way of York Transportation Access Coalition Meeting

• WBA Research Meeting & Focus Groups

• YAMPO Bike/Ped Committee Meeting

• YAMPO Meeting

• YCEA Pathways Workforce Collaborative Meeting



New Partners

The Factory Ministries in 

Lancaster County signed on as a 

new Community Partner.

Cumberland Valley Business 

Alliance in Cumberland 

County signed on as a new 

Community Partner.

Greater Chambersburg Chamber 

of Commerce in Cumberland 

County signed on as a new 

Community Partner.

Franklin County Housing Authority in 

Franklin County signed on as a new 

Community Partner.

Circle of Friends in Berks 

County signed on as a new 

Community Partner.



Marketing & Commuter Outreach

• Quarterly E-gram Development: one for 

employer partners/participants and one for 

community partners/participants

• Attended “Text Your Way to Better 

Marketing” webinar hosted by Constant 

Contact

• Developed content for Walk Awareness 

Month messages and sent to members of 

the database

Left: Community-facing 

newsletter. 

Right: Employer-focused 

newsletter.



Social Media & Website Stats

2,026 

followers

328 

followers

721 

followers

308 

followers

4,698
Sessions

4,276
Users

5,825
Page Views



Customer Service Stats

Responded to 25 

commuter emails/texts

Assisted 14 

commuters via phone

Helped 7 

commuters on Live Chat
Submitted 0 

ERH trips for reimbursement
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