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Lesson One

Overview of Level
Total Visibility RMS B0

Objectives:
e How Does It Work?
e Overview of System Components

¢ What Is Your Role?

Leveraging Change. Aﬁ g
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How Does It Work?

The Total Visibility Resource Management System (RMS) provides an efficient

Notes: method of collecting, cataloging, and querying resources that may be needed during a
disaster or other emergency. With Total Visibility, emergency management personnel
have a secure, centralized system where key resources are categorized and accessed
to support an emergency response. Total Visibility gives emergency management staff
the ability to tag resources with multiple attributes, and provides powerful searching to
quickly locate resources. The system enables emergency managers to maintain and
print personnel and equipment identification (ID) cards.

Total Visibility also provides notification to other users to review and update their
information on a quarterly basis to ensure that information is always accurate. And in
the event of a power or Internet outage, the information can be accessed from a
portable version of the system, so you’re never without the critical resource
information you need.

Total Visibility incorporates the use of icons to help simplify functions. The icons and
their corresponding functions used in this system include:

Link to the help portion of the application

()]
Q Cancel the current operation
[al Accept/Save the current operation
i? Edit the information on the respective line
#l | Delete the information on the respective line
fia  Add a new resource
Bl Date selector — pops up a floating calendar to select a date
Expand/Show — allows users to view a “hidden” section

[l | Collapse/Hide — allows users to “hide” a visible section

Internet Access

Total Visibility RMS is a web-based application that allows users access to the
resource information from any computer that has an Internet connection. This
application has been designed to be used by Microsoft Internet Explorer 6.0 or higher.
Using other browsers such as Netscape Navigator or Mozilla Firefox may yield
unpredictable results.

Special Note: Pop-up blockers must be disabled to use this application. Also, using

the ‘Back’ and ‘Refresh’ buttons on your web browser will produce unpredictable
results. Use the appropriate navigation buttons designed within the application.

A\
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System Components

Total Visibility RMS is divided in into four (4) different functional areas for you to view
Notes: and manage data. These include: List View, Resource Cards, Total Visibility GIS, and

Administration. Depending on your assigned permissions, you may not have access to
all areas.

List View is the primary application window.
This area of the application allows you to I
search for resources, use system features,
and access administrative functions. By Rescu
default, all resources for which you have OMA"::h
permission are listed in this view upon

logging into the system. The resource list is

@ Quik Search

& ATEST COMMODITY YAME (-} Equipment § Specialty Team

then narrowed, based on your search criteria. e =
2 Arbulance - ALS MICI (Amb - 12) Equipment | Specialty Team
2 Arbulance - ALSMICI( -3 Equipment } Specialty Team
2 Armity Fire Company Facllity

Resource Cards are used for viewing and

maintaining information on resources. There
. . . Total Visibility - Resource Management System

are four (4) kinds of resources, including:

Organization, Faci"ty, Equipment/Specia|ty (= Big MewchidResource [ MedicalReport [ Close

Team, and Personnel.

Resource Kind: | Personnel ~|

Name: Bilotta, Rass

FirstNeme:  [Ross | Middle:| |

Last Mame:  [Bilotta | Suffios| ]

dddress 1; [391 Pathfinder Drive |

Address 2 | i

Citys [Brdsboro  state: [PA v | zp: [19508 |
& Done (=] B Internet

Total Visibility GIS is a tool designed to
allow emergency professionals to visually
locate and identify resources in defined
proximity to on-going emergencies. The GIS
tool provides a means to easily display
resource contact information and print reports
for emergency operations.

Administrative Functions are used to

manage Users, set up Quarterly Reviews, Total \_J'|S|b|I|t\,r - Administration

administer ID Cards, provide report
functionality, and enable other maintenance

Users \ |0 Cards | Quartery Review | Resource Typing » Categon/ESF

Q.. Mew User...
features.
| & Chamberlain Chris
f @) Conway Chris
| g # Fitzpatrick John
v.'? & Gottschal Erian
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Notes:

Total Visibility Resource Management System

Total Visibility RMS Role

© Delta Development Group, Inc. 2007 - All Rights Reserved 4 Leveraging Change.

County emergency management agencies (EMAS) have four (4) primary roles. These
include identifying and directing resources, user management, data management
through the quarterly review process, and ID card administration.

Resource owners have two (2) primary roles. These roles are administering
organizational users and updating/managing their organization’s resources. County
emergency management agencies will usually also be resource owners of the
persons, equipment, and facilities assigned to their agencies.

Identify & Direct

User Mgt & _\ / Resources
Support

Data Mgt

ID Card
(Quarterly Review)

Administration

Identify and Direct Resources

You will use Total Visibility to quickly locate and identify the appropriate resources
needed to respond to a public emergency. Your selection may be based on several
decision criteria, including resource Location, Type, Category, Qualifications and
more. When you have identified the resources needed, your role will be to request
them for deployment to the emergency.

User Management and Support

There will be many users in Total Visibility within each county who are not part of the
county EMA staff. These users are often called "resource owners,” and will generally
be in charge of updating Total Visibility with information on resources that are under
their control. The county EMA will be in charge of adding new resource owners to the
system, and then setting them up with the correct privileges. After new users have
been added, they then will be able to log in and work with the system.

It will also be your responsibility to make sure resource owners are comfortable using
the system and understand their role in the big picture.
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Total Visibility RMS Role (Continued)

@ Data Management (Quarterly Reviews)
Notes:

Quarterly Reviews are a way of keeping the resource records up to date. Itis
important to have the most accurate information when deciding which resources to call
during an incident. Even though the resource owners will input their Resources’
information when they are first set up, it is important that this information is kept up to
date.

Identification (ID) Card Administration

Using ID Cards is a way for an incident commander to keep track of personnel and
equipment resources that are under his/her control during an incident. Each
Personnel Resource in the system will carry three (3) ID Cards. The Total Visibility
RMS has built-in capabilities for requesting and producing these ID Cards. Local
resource owners can request cards for their personnel and equipment. The EMA can
approve requests for cards, print new cards, and invoice the appropriate agency when
applicable.

© Delta Development Group, Inc. 2007 - All Rights Reserved 5 Leveraging Change. %
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Total Visibility Resource Management System

Lesson Two

Getting to Know
Total Visibility RMS

© Delta Development Group, Inc. 2007 - All Rights Reserved

Objectives:

Logging In
The List View Application Window
Overview of Resources

Working with Resources in List View

Leveraging Change.
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Logging In

Log In Steps

Notes: In order to access the Total Visibility RMS:

=  Your log in name is 1. Enter the website address into the Address Bar.
usually the same as your

email address. 2. Enter avalid “Log in Name” and a “Password” in the spaces provided to sign into

Total Visibility.

3. Upon successful log in, you will arrive at the List View page.

fj Total Yisibility: Sign In - Windows Internet Explorer = ||:| 5{
—
@. Bl I@ http: fik 27 deltatwo, comf j 5K IGoogIe soiks

o, - - o »
S8 4 @ Total visibiity: Sign In 5 - B - o= - hPage v (OF Tooks -

Total Visibility - Resource Management System @

Your email address:

Your Password:

Sign In I

Please be aware that a period of inactivity of more than 20 minutes
will cause this login to terminate, and require you to login again.

Forget your password? Click here,
For recommended browser settings, click here,
Email your support questions to tvsupport@deltsone.com,

A\

&5 DEvELOPED BY DELTA DEVELOPMENT GROUP, INC.

|Done ’_ ’,_ ,_ ’_ ’_ ’_ ‘ ./ Trusted sites RI0% ~ 2

Exercise
1. Click on the Internet Explorer icon to start your browser.
2. Type the web address provided by your instructor into the address bar.

3. Use the Log in Name and Password provided to you to log in to the Resource
Management System.

© Delta Development Group, Inc. 2007 - All Rights Reserved 7 Leveraging Change. /== g
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Recommended Browser Settings

page will tell you what your current settings are as well as what the recommended
settings are. The following table specifies browser recommendations for Total
Visibility:

@ The login page contains a link for viewing the recommended browser settings. This
Notes:

Browser Setting Recommendation

Microsoft Internet Explorer

Internet Browser )
version 6.0 or greater

Popup Blocker Disabled

JavaScript Enabled

Enabled (Only for users that
ActiveX Controls will be utilizing the Photo
Capture and Print features)

Monitor Resolution 1024 x 768 or greater

Connection Speed Broadband or faster

AN

© Delta Development Group, Inc. 2007 - All Rights Reserved 8 Leveraging Change. /" =
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Recommended Browser Settings (Continued)

View Browser Settings

Notes: 1. Open the Login Page.

ibil ign In - Windows Internet Explorer o | m) ll
—
@x N =1 [#2]| x| [so0ge Ll

o - - »
W i (& Total visibiity: Sign In 3 - B - &b - bpage v {5 Tools ~

Total Visibility - Resource Management System 0]

Your email address:

Your Password:

Sign In

Please be aware that a period of inactivity of more than 20 minutes
will cause this login to terminate, and require you o login again.

Forget your password? Click here.

For recommended browser settings, dlick here”
Email your support questions to fvsuppor f@deltaone.com,

A\

DEVELOPED BY DELTA DEVELOPMENT GROUP, INC.

|

PO [ [ Trusted stes CRT

[pone |

2. Click on the link for Recommended Browser Settings.

3. View your settings and recommendations.

=10l

f:'; Total ¥isibility: Client Configuration Recommendations - Win

olfl

Recommended Client Configuration Settings:

B ‘fou are using IE version 7.0, This browser has been tested with this
S website and and has been verified to be compliant,

Popup Blocker: Popup blocker is not enabled for this website,
JavaScript: ‘four browser supports javascript.
ActiveX: ActiveX, controls are enabled for this website.

1280 W x 1024 H. Optimal screen resolution for this site is at least 1024 W

Monitor Resolution: X763 H
7 :

L QL T

‘four current speed: 178 kb/s.

A\

5. DEvELOPED BY DELTA DEVELOPMENT GROUP, INC.

Connection Speed:

[T e S

© Delta Development Group, Inc. 2007 - All Rights Reserved 9 Leveraging Change.
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Admin Features &
Log out

RMS Tool Bar

Searching

The Resource
List

Total Visibility Resource Management System

The List View Application Window

List View is the main application window in Total Visibility RMS. It provides access to
the primary features you will use in the program, including:

e The Resource List

e Searching Functions

e Toolbar Features

e Administrative Features

e Hel .
P The Help Function
Total Visibility - Resource Management System Change Password Log Out  Administration &
™l New Resource... [E] Print List [E] Print Detais [-41Email Personnel [zl Export Shapefie § Show Map
-]
(o] Quick Search
[—
|.-'-\II Kinds LI I
" Advanced Search Show All I

) & Personnel Birdsboro, PA Oley Fire Company Ambulance Station

_zJ Adam Jr, James A Personnel Strausstown, PA Strausstown Fire Company Station

_SJ Adam Sr, James A Personnel Strausstown, PA Strausstown Fire Company Station
_?Jl Adam, Hope M Personnel Strausstown, PA Strausstown Fire Company Station

2 Adam, Joshua Personnel Topton, PA Topton Fire Company Station

2 Adam, Scott Perzonnel Topton, PA Topton Fire Company

2 Adam, Shirley M Personnel . PA Upper Bern Tawnship Emergency Management Agency

2  Adam, Timothy S Personnel Barto, PA Seisholtzville Fire Company Station

2  Adams Jr, Harold Personnel Reading, PA City of Reading Department of Fire & Rescue Services

2  Adams, Andrew Personnel Reading, PA Oley Fire Company Station

2  Adams, Brandon M Personnel Robesonia, PA Robesonia Fire Company Station

2  Adams, Bryan Personnel Mohnton, PA Berks County Special Operations Group - Team HazMat Station

2  Adams, David Personnel Shillington, PA Spring Township Fire Department - Central Station

2  Adams, Elwood Personnel Bechtelsville, PA Bechtelsvile Fire Company Station

2 Adams, Jeremy Personnel Womelsdorf, PA Womelsdorf Fire Company Station

| Displaying 1 - 15 of 26565

List View provides access to all of the resources in the database for which the viewer
has permission. Features include ‘Change Password,’ ‘Log Out,” and the ‘Review’
and ‘Administration’ tools. Only County EMA Users assigned with administrative
rights will have access to the Review and Administration tools.

Users can print several different reports and add/delete resources. A ‘Quick Search’
and ‘Advanced Search’ functionality is also built into the system and can be utilized
from the main resource management listing page. Users have the ability to map
resources and perform special searches.

© Delta Development Group, Inc. 2007 - All Rights Reserved 10 Leveraging Change. /" ==
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Overview of Resources

The Four Kinds of Resources

Notes: Total Visibility manages four (4) Resource Kinds — Organization, Facilities,
Personnel, and Equipment/Specialty Team. Each Resource that is entered into Total
Visibility can be further described through NIMS Typing, Associations, and other
attributes that provide clarification on its intended use. The four (4) Resource Kinds
are:

Organizations — agencies and entities owning resources in the system.

Facilities — Buildings owned by organizations, such as fire stations, convention
centers, schools, and other such structures that house resources (i.e., equipment) that
may be used in an emergency.

Personnel — First responders, volunteers and other personnel that may be assigned
to assist in an emergency event.

Equipment/Specialty Team — This resource category includes trucks, supplies, tools,
and other equipment. It also includes strike teams and other specialty groups that
may be requested during an emergency.

© Delta Development Group, Inc. 2007 - All Rights Reserved 11 Leveraging Change. %
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Overview of Resources (Continued)

@ How are Resources Related?
Notes:
Organizations
Parent
Resource |'/

Personnel

Facility

Parent & Child I/ :
Resource

Facility

Personnel Equipment
Child Resource I/ |

™

Child Resource |/ Equipment

Parent & Child
Resource

Parent and child relationships define associated resources. The parent resource
“owns” other child resources. For example, ABC Fire Company (an
Organization/Parent Resource) may have a Fire Station #1/Child Resource. Fire
Station #1 may have a pumper engine (child resource) that has a 105’ aluminum

ladder (child resource).

Resources can have a Parent and/or a Child Association. Resources can have several

associated resources identified within its record.

© Delta Development Group, Inc. 2007 - All Rights Reserved 12 Leveraging Change. %
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Overview of Resources (Continued)

Opening a Resource in List View

By default, the Resources listed are in alphabetical order across several listing pages.
There are 15 Resources listed per page. You can see in the illustration below that
there are five (5) pages of Resources and a total of 71 Resources in the database.
One way of opening a Resource is by selecting the page with the Resource you want
and the selecting the Resource you want to view.

Steps

1. Click on the appropriate number in the Page Navigator to find your Resource.

2. Click on the blue resource link to open its Resource Card.

# Alsace Manor Fire Company Facility Temple, P& Berks County
2 Ambulance - ALS MICU {Amb - 12} Equipment | Specialty Team , PA Bethel Ambulance Station #1
. . East Central PA Counter T ism Task
& Ambulance - ALS MICU L -3 Equipment | Specialty Team , PA szce entra ourier Terrorism Tas
& Ambulance - ALSMICUL -} Equipment | Specialty Team Sinking Spring, P4 Fritztown Fire Company
b Bl Facility Douglassville, PA  Berks Counky
& Bally Ambulance Facility ,PA Berks County
2 Bally Goodwill Fire Company Facility EBally, PA Betks Counky
Resource Link #| Barto Fire Company Facility Barto, PA Berks Counky
@ Bechtelsville Fire Comparry Facility Bechtelsvile, PA  Berks County
- East Central PA Counter Terrorism Task
& Berks County (rganization Farce
_zj Berks County Communications Center 2rganization Berks County
_zj Berks County Ernergency Managernent Crganization Betks Counky
_zj Berks Counky Special Operations Group - Team Organizatian Berks County
Haztat
2/ EBerks Emergency Strike Team Facilit Reading, PA Berks Count
DErES EMErQEncy SiFike 1Eam ¥ d, ¥
2l Bernville Fire Company Facilit Bernville, PA Berks Counky
! | | ! Displaying 1 - 15 of 71
Page Navigator ~
Status Bar

© Delta Development Group, Inc. 2007 - All Rights Reserved 13 Leveraging Change. 7 =i
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Identification and
Contact Information

®» A description of all
Resource card fields is
located in the Glossary
of this guidebook.

Information Catalog

© Delta Development Group, Inc. 2007 - All Rights Reserved 14
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Overview of Resources (Continued)

Understanding the Resource Card Layout

Every Resource in Total Visibility has a Resource Card containing information to
describe it. The illustration below depicts the upper section of the card that provides
identification, status, and contact information, while the bottom of the Resource Card
has a tabbed Information Catalog to facilitate Resource selection and profiling.

Resource Cards appear very similar; however, each of the four (4) kinds of resources
has a unique set of information requirements.

Total Visibility - Resource Management System @

=l save ﬂ. New Child Resource  [E] Print Details Request ID Cards Close
=
Resource Kind: Organization
Mame: County of Berks
I Motes:
First Name: |
Last Mame: | LI
Address 1: |633 Court Street
Address 22 | [¥ Geocode Status: | Available =l
City: [Readng State: |PA | zip: [19601
EXmay | 24hour Phone:  [510-655-4921
Phone:
Mobile: I
Fax: I
Web: Ihttp:,",."'A"A"N.countyoﬂ:erks.com
% Mew Association % Switch Parent [#]Refresh ﬂ
East Central PA Counter Terrorism Task Organization Parent
Force
Albany Township Organization Child
Alsace Manor Fire Company Organization Child
Alsace Township Organization Child
a!'nerilcan Red Cross - Berks County T Child LI
Associated Resources | Resource Typing | Usage & Situations || Attachments || History | Misc. | Security

Information Catalog Items

Notice the tabbed sections across the botton of the Information Catalog. The
Associated Resources tab is selected. Each tabbed section contains information
describing the resource in greater detail.

Associated Resources — The Associated Resources tab lists the associations that
have been made to the resource.

NIMS Resource Typing — Resources can be “typed” using the NIMS resource typing
definitions. The user can search the management system for the Resource based

upon its type.
Leveraging Change. %



ECPCTTF Total Visibility Resource Management System

Overview of Resources (Continued)

Understanding the Resource Card Layout (Continued)

Notes: Usage and Situations — A Resource can be associated with the type of usage or
situation that fulfills the nature of the circumstances. This tab will simply contain a
checkbox list of all of the defined Usage and Situations, and the user will have the
ability to designate which ones apply to the given Resource. The Usage and Situation
will also be searchable in the search sections of the site. For example, any resources
categorized with a situation of “flood” would be listed when searching for “flood.”

Attachments — Documents and file images may be included in the resource’s
information. Users may select and attach files by browsing their file storage systems.
Due to the potential storage space that this feature could consume, use will be
dependant on local policies.

History — When a Resource Card is modified, the History tab is populated with the
date, time, and user name. This information is automatically updated and may not be
edited.

Misc. — This tab will normally be populated automatically by the geocoding function of
the system. If the geocoder is unable to discern the location based on the address
provided, users may enter the latitude and longitude in the Miscellaneous tab.

Other Information Catalog Iltems Specific to Personnel Resource Cards

Qualifications — The Qualifications information tab is used to track Personnel
qualification and training. Since Qualifications are standardized, it is possible to use
the Advanced Search tool to look for individuals with particular skill sets.

Medical Info — The ability to maintain basic Medical information is also available for
Personnel Resources. Once the medical information has been entered, the user may
review the information by clicking on the Medical Report at the top of the Resource
Card.
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ECPCTTF Total Visibility Resource Management System

Overview of Resources (Continued)

Locating Resources through Associations

Notes: One of the more progressive features of Total Visibility RMS is the ability to locate and
find resources through their associations. This can be useful when your are looking

for people or equipment that may be located at a certain facility or organization.

Steps

1. With a Resource Card open, select the Associated Resources tab, if it is not done

so already.

Special Note: You will notice a list of associated parent and/or child relationships

in the display area.

2. Select the resource link that you are looking for, or one that you feel will bring you

closer to your goal.

East Central PA Counter Terrorism Task

Force Organization
Albany Township Organization
Alsace Manor Fire Company Organization
’ Alsace Township Organization
.i!'nen.can Red Cross - Berks County Organization

Associated Resources | Resource Typing | Usage & Situations | Attachments | History | Misc. || Security

Parent

Child
Child
Child

Child

Exercise

Challenge: Use the card assigned by the instructor to locate an associated child

resource.
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ECPCTTF Total Visibility Resource Management System

Working with Resources in List View

Sorting in List View

Notes:

The List View resource area listing page contains four (4) column headings:
e Resource Name

. e Resource Kind

®» The Location column
cannot be sorted. e Location

e Parent Resource
Steps

1. Click on the ‘Resource Name’ header to sort alphabetically by name, in ascending
or descending order.

2. Click on the ‘Resource Kind’ header to organize the listing by resource.

Column Headings

2 Alsace Manor Fire Company Facility Temple, P& Berks County

2 Ambulance - ALS MICU (Amb - 12) Equipment | Specialty Team , P4 Bethel Ambulance Station #1

2 Ambulance - ALS MICU -3 Equipment | Specialty Team , P4 Eziléecentral PA Counter Terrorism Task
& Ambulance - ALS MICU -3 Equipment | Specialty Team Sinking Spring, P& Fritztown Fire Company

& Amity Fire Company Facility Douglasswille, P& Berks County

Deleting a Resource

Resources can be easily deleted by using the recycle bin 2 as seen in the above
screen capture.

Steps
1. Find the Resource you wish to delete.
2. Click on the recylce bin 2 next to its Resource Name.

3. You will be presented with a confirmation question.

Microsoft Internet Explorer

\"t’l‘/ Are you sure you want to delete this resource?

[ o | [ Cancel

4. Click the OK button to finish deleting the resource.
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ECPCTTF Total Visibility Resource Management System

Working with Resources in List View (Continued)

Using Quick Search

Notes: Quick Search is best used when you know the name of the Resource you are
searching for. Once you begin typing its name in the Search field, Quick Search will
begin to present you with resources based on your input. The more you type, the
narrower your list will become.

Steps

1. Verify that the quick search option is selected.

Quick Search
| &l Kinds w | |
() Advanced Search

2. Choose the Resource Kind from the drop list (optional).

® Quick Search

Al Kinds

Faility
Organization
Personnel

@l fleara Manor Fira Carnanse Farilitw

3. Begin typing the name of the resource you are searching for.

|I:|er

Berks County Emergency Management:
Special Operations Group - Tearm Hazfatk
Berks Emergency Stril:

=S

Bernwville Fire Compan

4. When you have located the correct resource, double-click it to open its Resource
Card.

Exercise

Use Quick Search to find a Facility Resource provided by your instructor.
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ECPCTTF Total Visibility Resource Management System

Working with Resources in List View (Continued)

Using Advanced Search

Advanced Searches consist of a query builder, which allows you to specify the fields
you would like to search. Fields are taken from the Resource Card and its Information
Catalog. Once you specify the Field, the Conditions and Criteria will change to match
the type of field you are searching on.

After you have put in one field’s criteria, you can add more field equations to narrow
your results further.

Steps

1. To begin, click on the Advance Seach option.

O Quick Search
’:—?) advanced Search
H9
[ add Search Criceria. .. ] [ Search ]

2. Choose the Field, Condition, and Criteria from their corresponding drop down

lists.
(&) advanced Search
H Q Gualification i Exactly Matches i EMS: PA DIOH 1st Responder
[ &dd Search Criteria. .. ] [ Search ]
Compare 3. Click the Add Search Criteria button to accept the search statement and to start a

new one. (Compare the image above with the one below.)

(&) advanced Search
{’ 2 Cualification Exactly Matches EMS: PA DiOH 1st Responder
=] Q | AND W | | Category e | | Exactly Matches | | Animals & Agricultural Issues R |
[ &dd Search Criteria. .. ] [ Search ]

4. Once you have finished adding search statements, click the Save Idlicon to
finish building your search (optional step on last criteria selection).

5. Toremove a search statement you have already created, click the Cancel ]
icon.
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ECPCTTF Total Visibility Resource Management System

Working with Resources in List View (Continued)

Using Advanced Search (Continued)

Notes: 6. Finally, click the Search button to display your results in the List View area.
@ advanced Search |
{’ 2 Qualification
{’ # AanD Category
[ Add Search Criteria... I [ Search ]

Special Note: In some cases, a search statement may display no results. In such
cases, you will see the following statement:

here are no results to display...

Show All

The Show All button restores your List View area to its default listing of all resources
for which the viewer has permission to view.

(® advanced Search

GQualification Exactly Matches EM3: P& DCH 1st Responder

§ 9

{’ 2 AND Category Exactly Matches Animals & Agriculbural Issues

[ &dd Search Criteria. .. ] [ Search ]

Show all

Steps

1. Click Show All to restore the List View Area to its default listing.
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ECPCTTF Total Visibility Resource Management System

Working with Resources in List View (Continued)

Using Print Tools to Display Results
Notes:

In the main tool bar in List View, you will notice two (2) print buttons. These buttons
create instant reports that include the Resources you have displayed in your list area.
The Print List option creates a report that matches the information in your list area.
The Print Detail report displays all the information that has been recorded in the
Resource Card for every resource in your listing.

To print the Resource Data to a report:

1. Click on the Print List or the Print Detail button in List View. Depending on which
button you choose, the corresponding report will be display on your screen.

2. To print the report, click on the Print... button.
3. Select the printer of your choice and click OK.

4. Click on the Print button to print the document; or

5. Click on Cancel to cancel the printer options.

Total Visibility - Resource Management System

2} http:Htv26ecpcttf. deltatwo.com - Total Visi. ility: Resource Listing - Microsoft Internet Explorer |Z||E|rg|

12/6,/2006 5:13:25 PM &

Total Visibility: Resource Listing

Alsace Manor Fire Company Facility Temple, PA Berks County

Ambulance - ALS MICU Egg'rﬁme”t fopecialty o Bethel Ambulance Station #1

ambulance - ALS MICU Equipment | Specialty P& East Central P& Counter Terrorism Task
Tearn Force

Ambulance - ALS MICU Equipment { Specialty  Sirking Spring, Fritztown Fire Company
Tearn PA

Amity Fire Company Facility Douglassville, PA  Berks County

EBally Ambulance Faility , PA Berks County

Bally Goodwill Fire Company Facility Bally, PA Berks County

EBarto Fire Company Faility Barto, P4 Berks County e

&] Done 0 Internet

6. Click on the Close iﬂ button in the report window to close the list.
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ECPCTTF Total Visibility Resource Management System

Working with Resources in List View (Continued)

Commodity Matrix Report

In the main toolbar in List View, you will also find a Commodity Matrix button. This
button will open a report that displays all equipment resources from the Resource
Listing selection, all questions associated to the selected equipment and any
applicable answers in a matrix format. Each of the equipment resources has a link to
the Resource Card itself as well as a link to its parent resource. The report can also be
exported to Microsoft Excel for further analysis.

To open and print the Commaodity Matrix Report:

1. Click on the Commaodity Matrix button in List View.

Resource Management System

[E] print List [E] Print Detais | [E] Commodity Matrix

@ Export to Excel

Hyperlinks to

Resource Cards = T %
Friendship Fire Compan

*fA - Question is not applicable for this commodity

2. To export the report to Microsoft Excel, click on the Export to Excel
@ Export to Excel ) 11on
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ECPCTTF Total Visibility Resource Management System

Lesson Three Level

Managing Resources LR

Objectives:

e Adding a Resource from List View

e Organization Resources

e Facility Resources

e Equipment/Specialty Team Resources

e Personnel Resources
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ECPCTTF Total Visibility Resource Management System

Adding a Resource from List View

There are two (2) places you can add resources in Total Visibility including List View

Notes: and the Resource Card. In this section we will look at adding a Resource from the List
ores. View window.

Choosing the Parent Organization

The first step in creating a new resource is to properly assign the resource to a Parent
Resource. The software will automatically create a link within the Association Tab of
the Resource Card. The link allows users to easily navigate to other associated
resources in Total Visibility through their common Parent relationship.

Steps

1. To add a new resource, click the New Resource button, from the tool bar in List
View. (This will display the ‘Parent Resource Selection’ window.)

2. Use the Expand button to locate the Parent Resource.

Click in the check box next to the Parent Resource indicating your selection.

4. If the Parent Resource has the same address and contact information as the new

» FO{ more i”(‘;orr(‘;?“o” on resource you are creating, select the Copy Parent Contact Information to New
entering and ecditing Resource to automatically fill in the address information in the new Resource
Resource Cards, turn to Card

the next section on
“Navigating and Editing
the Resource Card.”

'‘Parent Resource Selection

Selecting a resource below creates an automatic resource association, Please
select the appropriate resource to which the new resource will be associated (this
step is required].

Bl Commaonwealth of P& ”~
[E] East Central PA Counter Terrorism Task Force
=] [[] County of Berks

¥ Albany Township

|:| Alsace Manor Fire Company
[ Alsace Township

D Aty Fire Company

[ Amity Taovnship

F Eally Ambulance

HEHREHEEHE

O Bally Borough
Bally Goodwill Fire Company
D Barta Fire Company
F Bechtelsville Borough

The COpy Parent Feature i Bechtelsville Fire Comparry
[ Berks - Lehigh Regional Police Department o

F— [l Copy Parent Contact Information to Mew Resource

5. Click OK to create a new Resource Card.

© Delta Development Group, Inc. 2007 - All Rights Reserved 24 Leveraging Change.



ECPCTTF Total Visibility Resource Management System

Adding a Resource from List View (Continued)

Selecting the Resource Kind
Notes:

Once a parent organization has been identified, Total Visibility will then require you to
specify the Resource Kind.

Steps

1. To select a Resource Kind, select the drop down arrow to expand the list of
available Resource Kinds.

fizNew Resource Information + Continue Cancel
Parent Resource: Amity Township
Resource Kind: Personnel |
Equipment / Specialty Team
Facility
Personnel |Organization

First Name:

Last Mame: |

55 Number: I_ - I_ - I_

Naming the New Resource

Resources are named differently, depending on their Resource Kind. Personnel
Resources are specified by both First and Last Name fields. Organization and Facility
Resources only require one Name field. Equipment Resources are automatically
given their name by specifying their Discipline and Commodity Types.

Steps

1. For non-Equipment Resources, type the resource’s name and social security
number in the appropriate fields.

Personnel

First Mame: |

Last Mame: I

55 Mumber: I - I - I

2. For Equipment Resources only, you will be required to select from a list of pre-
identified disciplines, commodity types, and commodity names.

Equipment / Specialty Team

Discipline:
Tyvpe: [Select Commadity Type]
Carmmadity: [Select Commodity] b / k
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ECPCTTF Total Visibility Resource Management System

Adding a Resource from List View (Continued)

Equipment/Specialty Team Resources:

Notes: > .
1. Select the appropriate Discipline from the drop-down list.
Equipment / Specialty Team
Discipline: [Select Discipling] b
) [Select Discipline]
Type: Disciplineg - Mulkiple
Cammodity: EM3/Medical
Hazardous Materials
Law Enforcement

2. The Discipline you choose will determine the list of Types that can be
subsequently used to better categorize your resources. Select the commodity

“type” to continue naming the Resource.

Equipment / Specialty Team

Discipline: Fire-Rescue

Type: [Select Commodity Tvpe]
[Select Commodity Type]
‘Apparatusiiehicles
Collapse Rescue Resources
Confined Space Rescue Resources

Commodity:

3. As the final step in naming Equipment Resources, select the commodity name
from the Commodity drop-down list.

Equipment [ Specialty Team

Discipline: Fire-R.escue
Type: Apparatus)iehicles

Commodity: [select Commodity Type] b

[Select Commodity Type]
Air

Airport Crash

Attack

ATY

4. Choose the ¥ Continue 1 iion to complete the naming process and start a new

Resource Card.
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ECPCTTF Total Visibility Resource Management System

Entering/Editing Organization Resources

Navigating and Editing the Resource Card

Notes: After selecting the Resource Kind and naming the new Resource, Total Visibility will
present a blank Resource Card. The upper portion of the form is used to maintain
contact information, notes, and the resource’s ‘Status.” The lower tabbed area of the
Resource Card is for maintaining additional profile information related to the
Resource. Organization Resources are unique in that they can only be added by
System Administrators (usually county EMASs). Additionally, Organization Resources
do not show up in the GIS Mapping module.

Total Visibility - Resource Management System 9

H Save ﬂ.. Mew Child Resource D Print Details §__': Request ID Cards Close

Resource Kind: Organization

MName: |I'-10unt Penn Fire Company
Motes:

Example of TAB Order

First Name: “l

ast Mame: el LI

Address 2: el ¥ Geocode Status: | Available =l
City: (5] Stah?lPA = zu:o:l

EEL“:EW @I 24 hour Phone:@ I

Mobile: @I

Fax: I

Web: |

% New Association % Switch Parent 2] Refresh

County of Berks Organization Parent
Mount Penn Fire Company Station Facility Child

Associzted Resources | Resource Typing || Usage & Situations | Attachments | History | Misc. | Security

Steps

1. Use your mouse or tab to the field you would like to edit. This will place the
insertion point in the cell and activate it for editing. You may now begin typing.

2. Move to another cell by using your mouse as explained in Step 1, or by using the
TAB key to progress through the TAB order.
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ECPCTTF Total Visibility Resource Management System

Entering/Editing Organization Resources (Cont.)

Using Resource Profile Information

Notes:

The History Tab

Earlier in this course, we learned that there are many different kinds of information
about each Resource. The Profile Information located in the bottom half of the
Resource Card is broken into several tabbed sections to allow you to quickly access
the information you need. The History tab keeps an audit trail of any updates or
changes made to the Resource. This is how system administrators will track user
activities to ensure that data is being managed responsibly.

Review the column headers to become familiar with the information maintained in the
Resource history.

f—

Column Headers

532007 2:32:10 AM
5I1/2007 2:41:42 PM
SI1/2007 2:41:29 PM
SI1/2007 2141127 PM
5f1/2007 2141125 PM
SI1/2007 2141122 PM
SI1/2007 2:41:20 PM

Removed Association
Removed Association
Removed Association
Removed Association
Removed Association
Removed Association

John Fitzpatrick
Chris Cormmay
Chris Cormmay
Chris Cormmay
Chris Corwway
Chris Corwway
Chris Corwway

Engine

Fick, Leonard
Waldman, anthony
Waldman, Steven
Warner, Christopher
Wertz, Jeffrey

Removed Association Wertz, Michael

Agzzociated Resourcez | Reszource Tpping | Uzage & Situationz .-'-‘-.ttachmentl Hiztory IAisc. Security

© Delta Development Group, Inc. 2007 - All Rights Reserved 28 Leveraging Change. %



ECPCTTF Total Visibility Resource Management System

Entering/Editing Organization Resources (Cont.)

Using Resource Profile Information (continued)

Notes: The Misc. Tab

= ID Card Information can . o . ., .
only be established by a In the Misc. tab, organizations have an ‘ID Card Information’ sub-form that Facility

System Administrator. Resources do not. This sub-form is where system administrators define the card type
printed for the organization. It is also where the organization’s hame will be displayed
on the personnel and equipment ID cards.

Latitude: u] Longitude: u]
D Card Information:

Card Type: Fire R

organization Mame 1: Mount Penn Fire

2rganization Mame 2: Campany

Crganization Identifier:

Aszzociated Resources | Fesource Tpping | Usage & Situations | Attachments Histcurit_l,l

The Card Type field specifies the primary discipline of the organization. ID Cards are
color-coded according to discipline. The following chart is a color matrix that depicts
the card color for each discipline and will be printed on the ID card.

& Each ‘Organization

Name’ field allows for EMA i T_an
up to 18 characters. EMS-Medical Light Blue
Some names will have Fire Red -
to be divided between ;
Name 1 and Name 2 in HAZMAT le_e Green
order to print properly Other White
on the ID Card. Police Grey
Public Works Orange
Steps
1. Select the Card Type from the drop-down list.
D Card information:
Card Type: Fire W
‘Organization Mame 1: Mount Penn Ftk
Organization Name 2: Compay
Organization Idantifier:

2. Type in the Organization Name(s) and Identifier information.
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Entering/Editing Organization Resources (Cont.)

Using Resource Profile Information (continued)
Notes:

The Security Tab

The Security tab provides a view of users who have access to the active Resource
Card. It also displays the permission levels for each user. Administrative users can
update or modify permissions for users under their authority. Information on updating
user permissions is covered in the User Adminstration section of the training guide.

Q Add User Permission El Organization/Facility Report E Refresh

Conway, Chris Read/Write v v v v
Conway2, Chris View Only v
Fitzpatrick, John Read Write v v v v
Gottschall, Brian Read/\Write s W s s

v

Kehl, Barbara Read/Write
Associated Resources | Resource Typing | Usage & Stuations | Attachments | Histony Mi

Exercise
Special Note: Exercise to be completed only during system administrator training.

Create a new fire company (Organization) Resource. Use the Miscellaneous tab to
specify the ID Card type and Organization Name.
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Notes:
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Total Visibility Resource Management System

Entering/Editing Facility Resources

Navigating and Editing the Resource Card
The Total Visibiliy Resource Card for Facility Resources is very similar to
Organizations. The Facility Resource card presents two (2) additional fields not found

with Organizations. These include Municipality and Capacity.

Please view the illustration below for the location of the additional fields.

Total Visibility - Resource Management System

|l save lﬁ.. New Chid Resource  [E] PrintDetails & Request ID Cards ﬁ Close

-
Resource Kind: Facility J
Name: |I‘-10u nt Penn Fire Company Station
MNotes:
First Name: I'I'lmoﬂw
Last Mame: |Waldman ;I
Address 1+ [2711 Grant Street
Address 2: I ¥ Geocode Municipality: 5t. Lawrence Borough _I
City: |Reading State: [PA =] zip: [19606 Status:  |Available =]
i Capadity:

Primary [e10-773-6723 24hour Phone:  [p10-655-4921 = I
Phone:
Mobile: I
Fax: I
Weh: Ihtlp:,."f'.d\".d\".d\'.mtpennﬁre.nrg

%NEW Association % Switch Parent EI Refresh ﬂ

Mount Penn Fire Company Organization Parent

] Arndt, Megan Personnel Child

2 Arndt, Nathan Personnel Child

2 Belschwinder, Timothy Personnel Child

2 Chamberlain, Christopher Personnel Chil -

& hamberl hristoph | hild _I

Associated Resources | Resource Typing || Usage & Situations || Attachments | History | Misc. | Security

Municipality Steps

1. To choose a Municipality, click on the Find J button to display the Location
Selection window.

2. From the Location Selection window, drill down to the Municipality by using the
Expand List [#] icon.

3. Scroll through the list of Municipalities and click on the correct one to select it.
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@ Notes:
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Total Visibility Resource Management System

Entering/Editing Facility Resources (Continued)

Navigating and Editing the Resource Card (continued)
Capacity

This field is used only by Red Cross organization managers designating information
about mass care shelters. It designates the maximum sleeping capacity for the
facility.

Special Note

The Address 1 and Municipality fields are particularly important on the facility type
Resource Card as these fields are used by the geocoder to establish the latitude and
longitude of the facility for the mapping portion of the system. Users should be
particularly careful to ensure accuracy when entering data in these fields on this card

type.

Additionally, users should be certain to enter a true physical street address (as would
be assigned on a county street centerline reference file) in the Address 1 field. Suite
numbers, apartment numbers, PO Boxes, lot numbers, etc. should only be put in the
Address 2 field.

Following these procedures will increase the likelihood of an accurate latitude and
longitude being returned for the facility.
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Entering/Editing Facility Resources (Continued)

Using Resource Profile Information
Notes:

The Usage & Situations Tab

The Usage & Situations tab is used as another way to categorize Resources over and
above the NIMS typing system. In this section, more than one usage and situation

Resource Usage and Situations

Flease select the appropriate items below in which this resource may be used (Situation or Usage),
[JBus accident

[ Evacuation Shelter

[JFire - High-Rise

[CIFire - Residential

CIFire - 'wild, Woodland

["1Fload
Aszsociated Resources | Resource Typingl Uzage & Situations |Battachments | History | Misc. | Security

can be selected for a given Resource.

Steps

1. Click on one or more check boxes to mark the Usage & Situation(s) for the active
resource.

Bus Accident

[ ]Evacuation Shelker
Fire - High-Rise
Fire - Residential
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Entering/Editing Facility Resources (Continued)

Using Resource Profile Information (continued)
Notes:

The Uploading Attachments Tab

Special Note: Due to the potential for consuming large amounts of storage space,
attachments should only be uploaded when directed by system administrators.

All Resource Kinds have a tab section for uploading attachments. This area allows
users to maintain electronic documents, pictures, and other files directly within the
Resource Card. Once attachments are uploaded to the Resource Card, they can then
be opened or saved to a local PC workstation.

5L Add Files

é & 32741ipg | ﬂ Chris Conway  1/18/2008

10:25:13

;I AM

P—
Associated Resources | Resource Typing | Qualifications | Medical Info Usage&ﬁua)t | Attachments | ﬂ'mde Histary

Uploading an Attachment
Steps

1. Choose from the Attachments tab to launch the Attach Files
window.

2. From the Attach Files window, choose the Browse button to launch the Choose
File window.

To attach files, click the "Browse..." button, locate and select the file, then click the "Attach O" button.

The file will then show up in your Attachrnents list on the right. To Remove a file, select the file in the
attachments list and click the "0 Remowve" button. When complete, click the "0k" button.

Choose file |E|g‘
I [Browse... | (] Loski | (3} My Fictues v o@# e mE-

2 http:{ftraining.tv27.deltafour.com - Attach Files - Microsoft Internet Explorer

Select File:

{52)5ample Pictures

. (5] 30850.10g
| B mount pen.pg
Recent
'TE%

My Documents

”

g‘l Done My Camputer

‘g File name: |mounlpenn.\pg V‘ [ Open 1
MyMNetwork | Fiesoftpe: | AllFiles () v [ cancel ]
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Entering/Editing Facility Resources (Continued)

Uploading an Attachment (continued)

Notes: 3. Select the file that you wish to upload and click Open to return its address to
Total Visibility’s Attach Files window.

4. Click the button to add the file to the Attachments list. For
additional attachments, repeat steps 2 — 4. If you change your mind about a
specific file, use the button to remove it from the list.

5. When all file selections have been made, click to add the file(s) to the
Resource Card.

Using the Security Tab
Steps

1. The Security tab provides a quick method for viewing the users who have been
granted access to the resource. The Access Level (Read/Write, View Only, etc.)
as well as specific security rights such as Administrator access are displayed.
The tab allows for three functions to be performed.

l; Add User Permission [£] Organization/Facility Report E Refresh

Conway, Chris Read/Write v s v v
Fitzpatrick, John View Only "y o
Lizambri, Diane Read/Write v v v "y
Rossi, Rick Read/\rite v v v v v
Gottschall, Brian Read/Write v v v " hd

|»

Associated Resources | Resource Typing | Usage & Situations | Attachments | History | Misc. | Secul‘i’ry|

2. Click the #|Refresh button to force the tab to check for any changes that may
have occurred to the security of the resource.

3. Clicking the (] organization Fadiity Report putton opens a new window that displays
a printable version of the Security tab information. To print the report, click the
Crinte. | pytton in the upper left corner of the report.

Print... I

Total Visibility: Organization/Facility Permission Report 3/18/2008
Conway, Chris Read/Write W W W s
Fitzpatrick, John View Only v
Lizambri, Diane Read/Write v v ¥ v
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Notes:

Total Visibility Resource Management System

Entering/Editing Facility Resources (Continued)

© Delta Development Group, Inc. 2007 - All Rights Reserved 36 Leveraging Change.

Using the Security Tab (continued)

4,

A Print Dialog box will open. This dialog box is controlled by the web browser, not
the Total Visibility application. Adjust the settings as necessary and click the

LPrint. | button.

(e ]

General | Oplions |

[~ Select Printer

2 2 & = &

6330 mini on  CM-3130 Color  CutePDF Fiery S0C PCL

MTSERVEROL Copier on M., Wriker an MTSERY. .. 3
]
Status: Ready I Printtofle  Preferences
Location:  Downstairs, 1T Printer
Comment: Downstairs, 1T Frinter I Afsles
~Page Range
&4 Murnber of copies: |1 3:

O Selection, € Curent Page

" Pages 1 | Callate -! .E
Enter either a single page number or a single ] ]

page range. For example, 5-12

Frint I Cancel | Lpply |

Summary Report

Steps

1. Atthe top of the Resource card, click the O summaryReport 1 440,

2. A new window will open displaying the Resource Details report. There are two
controls.

3. Checking the I Show All Sub-Resources: )0 o) jy o il re-generate the report

adding all of the resource’s dependents, the children of those dependents, their
children, etc.

Total Visibility: Resource Details| [“show All Sub-Resources: [Printed 3/27/2008 9:28:58 AM
#0001 Facility (Facity)

POC:,

| PA 19563

Primary: Location: Bally Borough
24 Hour: Status: Available
Mabile: Capadity:

Fax: Quarterly Review: True
Web:

Associated Resources

ani aren

East Central PA Counter Terrorism Task.
Force

Resource Usage and Situations

#01_U8S
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Entering/Editing Facility Resources (Continued)

Summary Report (continued)

Notes:

[ Show All Sub-Resources:

4. Un-checking the checkbox will also regenerate the
report, this time only displaying the resources that directly belong to the resource
viewed.

5. To print the report, click the _Pint.. | pytton in the upper left corner of the report.

6. A Print Dialog box will open. This dialog box is controlled by the web browser, not
the Total Visibility application. Adjust the settings as necessary and click the

(Print. | putton.

[ 2l

General | Options |

2 2 5 & &

6330 mini on  CM-3130 Color  CutePDF Figry S0C PCL SRSl
NTSERYEROL Copier on N... Writer on NTSERY .., Zalins
4

= |

Statusg: Ready ™ Printtofile  Preferences |

Location:  Dovenstairs, 1T Printer

Comment: Downstairs, IT Printer o Erijtey |
- Fage Fiange

1 p) Murnber of copies: |1 3:

) Selection. € Curent Page

" Pages |1 ¥/ Callate ]
Enter either a single page number or a single

page range. For example, 512

Bt | Cancel | aab |
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Notes:

Equipment Resources
will inherit the Lat/Long
address from its Parent
Resource and will be
identified with an orange
dot in the GIS Module.

FEMA Cost Codes &
Inventory are unique
to Equipment

Unit ID and Unit # provide
differentiation among
Equipment Resources
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Total Visibility Resource Management System

Entering/Editing EqQuipment/Specialty Team
Resources

Navigating and Editing the Resource Card

Address and contact information are not maintained on Equipment/Specialty Team
Resources. Since Equipment remains at a facility location until it is deployed, it is
recommended that Equipment Resources are set up as Children of Facility
Resources. This makes it easy to find the location of a piece of equipment by clicking
on the Parent Resources link in the equipment’s Associated Resource tab and viewing
the parent’s contact information.

Total Visibility - Resource Management System 9

|l save  fm New Child Resource  [E] Print Details ﬁ Close

-

Resource Kind:  Equipment | Specialty Team —I
Motes:

Discipline: | Fire-Rescue =l

Type: | Apparatus/Vehices LI j

Commodity: | Engine =l _I
Status: | Available LI

¥ Geocode

Cost Code: I ;I
Inventory: I

Unit ID: IE Unit #: 85-3
ZEEaE] |Depends on Circumstances bt
Charge:

% New Association % Switch Parent #]Refresh
Spring Township Fire Department - Fadiity Parent

Central Station

Associated Resources | Resource Typing || Usage & Situations | Attachments | Barcode | History
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@ Notes:

Information Headers

Edit and Delete Tools

© Delta Development Group, Inc. 2007 - All Rights Reserved

Total Visibility Resource Management System

Entering/Editing Equipment/Specialty Team
Resources (Continued)

Using Resource Profile Information
NIMS Typing Resources

Total Visibility allows Resource Owners to categorize their Equipment, Specialty
Teams, and Personnel Resources according to the standards of the National Incident
Management System (NIMS). Tagging resources with NIMS typing enhances planning
and deployment capabilities by providing additional criteria for look-up and
identification.

. %New Typing
’ \.! @ Law Enforcement & Security SWAT [ Tactical Teams Type [
Displaying 1 - 1of 1
Associzted Resource] [ualfications | Medical Info | Usage & Situations | Attachments | Barcode | History

Adding a NIMS Resource Type
Steps
1. To add a NIMS Category to a Resource, select the button from

the Resource Typing tab.
Special Note: A new NIMS record is added in the Category listing for editing.

2. Next, use the drop-down lists to specify the Category/ESF, the NIMS Resource
Kind, and NIMS Type for the current Resource.

% Mew Typing

= Q Animals & Agricultural Issues > IAnimaI Protection: Large Animal Rescue Stri m 'l Typel = i
Displaying 0 - 0 o

3. Click on the Save [g] button to accept your selections and add to NIMS Category
to the Resource Card.

4. Repeat this process for additional NIMS Categories that may apply.

5. Click onthe “¥ tool. This tool provides a description for each Resource Type to
help the resource owner to ensure that his/her personnel/equipment meet the
federally defined standard.

® Type L Class B Foam, 500 gal

@) Type II Class B Foam, 250 gal I |
39 ==
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Entering/Editing EqQuipment/Specialty Team

Resources (Continued)
@ Notes: Using Resource Profile Information (continued)

Editing a NIMS Resource Type

Steps

1. To edit a Resource Type, click the Edit 5’ tool to activate the Category drop-
down lists.

2. Make the appropriate changes to one or more of the Typing fields.
3. Select the Save |g button to accept all changes.
Deleting a NIMS Resource Type

1. To delete a Resource Type, click the Delete 2 tool to remove the NIMS
Category from the list.
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Entering/Editing EqQuipment/Specialty Team

§ Resources (Continued)
Notes: Using Resource Profile Information (continued)

The Bar Code Tab

The Bar Code Tab is used to provide resource owners with the ability to manage how
much information is stored on the ID Card used for on-scene management. When an
ID Card’s bar code is scanned into a personal data assistant (PDA), information
pertaining to the Resource and its associated child resources are updated into the
PDA for credentialing and searching.

Each bar code holds up to 256 bytes of information. When new child resources are
added to an equipment resource, they will consume additional bytes in their parent
resource’s bar code. To assist in prioritizing the information, resource owners can be
selective about which child resource will be recorded in the parent resource’s bar
code.

Managing Bar Code Information
Steps

1. Select the Bar Code Tab to display the child resources that will be embedded in
the parent resource’s bar code.

Special Note: In the figure below, the information indicator is reporting 96 bytes
used of the 256 bytes available.

96 of 256 bytes used
Airbag Hi [¥]Brush i EngiThy

Associated Resources | Pesource Typing | Usage & Situations | Attachments | Barcode | Histery

2. Uncheck the box to the left of the Resource you wish to remove from the bar
code. The information indicator will now display fewer bytes used.

3. To add the Resource back to the bar code data, reselect the check box to the left
of the Resource.

Special Note: Unless the bar code capacity would be exceeded, all children

should remain checked.
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Entering/Editing EqQuipment/Specialty Team

§ Resources (Continued)
Notes: Exercise

From the Facility Resource Card you created in the previous exercise, add a new
rescue vehicle using the New Child Resource button on the toolbar. Be sure to
complete the cost code and emergency charge fields.

Select the Resource Typing tab for your new equipment and add a NIMS Category
which best describes it.

Select the bar code tab and notice how many bytes are used in the bar code
allowance.
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Notes:

= Key fields for the card
accountability system
include:
=
Name
Title
Organization
Qualifications
Medical Info
County
Parent Organization

Unique Reporting for
Personnel Resources

Enhanced Contact Info

© Delta Development Group, Inc. 2007 - All Rights Reserved 43

Total Visibility Resource Management System

Entering/Editing Personnel Resources

Navigating and Editing the Resource Card

Personnel Resource Cards include the same contact information as Facility and
Organization Resources with some additional fields to enhance communication and
accessibility such as E-mail, Pager, and Nextel number fields. Additionally, Personnel
Resources have fields for Social Security Number, Date of Birth, and Gender. In the
Information Catalog Area, Personnel Resource Cards include two (2) extra tabs.
These are the Qualifications and Medical Information Tabs. Qualifications can be
used as another criteria for finding people in the Advanced Search feature.

It is important to fill out all personnel fields accurately, since much of the Resource
Card information is used for ID Cards and bar code data for on-scene incident
management.

Total Visibility - Resource Management System

H Save ﬂ.. Mew Child Resource D PI’I% D Medical Report E Close

N
Resource Kind: Personnel —I
Mame: Conway, Chris

Motes:

First Mame: |Chris Middle:l
Last Mame: |C0nway Suf'ﬁx:l LI
Address 1: |test SEN: |=== - I: - |=,,,
Address 2: | Date Of Birth: |9/14/1977 v
City: | state: |PA x| zZip: | Gender: & Male ' Female
Primary I— . I— - i
Phone: 24 hour Phane: Status: | Available =
Mabile: I Pager: I Emergency | Depends on Circumstances =l

Fan: I Mextel:

Email: |

l— Charge:

j Capture Image

% Switch Parent #]Refresh

Berks County Emergency

Management Offices Fadility Parent | Coroner B3| |

Associated Resources | Resource Typing | Qualifications | Medical Info | Usage & Situations | Attachments | Barcode | History
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Total Visibility Resource Management System

Entering/Editing Personnel Resources (Continued)

Entering Personnel that Already Exist

Notes: Since personnel are able to be a part of multiple organizations and facilities, it is
possible that you may inadvertently attempt to enter a person as a resource when
he/she already exists in the system. When entering a new Personnel Resource, you
may be prompted to verify if this is a new resource or if it is a match to an existing
resource with a similar name.

Steps
1. Follow the steps from Adding a Resource from List View to begin creating a
Personnel Resource.
s . « Continue
2. After you enter the person’s name, click the button.
ﬁ.Hew Resource Information + Continue E Cancel
Parent Resource: Conway, Chris
Resource Kind: |Persu:|nnel LI
Personnel
First Mame: |
Last Mame: |
55 Mumber: I - I . I
3. If amatch is found, an intermediate window will appear allowing you to determine
if this is a new resource or if it is a duplicate.
=0l x|
) =
=l
9] Personnel Resource is not Listed
@] Tormey, Matt Reading PA Personnel 610-773-1234 8789
To unlock the personnel resource, enter their sodial security number: Ck | Cancel |
E
Dane [T T T [@meme: 00 v g
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Notes:

Total Visibility Resource Management System

Entering/Editing Personnel Resources (Continued)

© Delta Development Group, Inc. 2007 - All Rights Reserved

Entering Personnel that Already Exist (continued)

4,

If the person you are entering does not match any of the names listed, click the

checkbox next to “Personnel Resource is not Listed.”

If the person you are entering does match one of the names listed, click the

checkbox next the appropriate name.

In order to unlock this resource, you must enter the full social security number in

the textbox at the bottom of the screen.

/2 Duplicate Resource Check - Windows Internet Explorer i =101 x|
A El
o Personnel Resource is not Listed
= Tormey, Matt Reading PA Personnel 610-773-1234 &739
To unlock the personnel resource, enter their sodal security number:  |123-45-6789 CLCEII
E
|Dnne l_ l_ l_ l_ ’_ l_ |g Internet | H100% i

Click the OK button to accept your selection and display either the one you
selected or the new resource.

Social security numbers are required. Click OK at the prompt. Enter the person’s

social security number in the fields provided.

Windows Internet Explorer ﬁ

h Social security number is required.
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Notes:

= Additional Qualification
types can be added by
the Total Visibility

Application Administrator.

Edit and Delete Tools
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Total Visibility Resource Management System

Entering/Editing Personnel Resources (Continued)

Using Resource Profile Information
The Qualifications Tab

Pre-existing qualification types are available in Total Visibility for you to assign to your
Personnel Resources. Qualifications are divided among several main Qualification
Groups, including Fire, HAZMAT, Law Enforcement, EMS, and Radiological.

E... Mew Qualification

:'! 2 Fire Fire MNFPA Certified Firefighter I 11913 PA 10/20/2007 MNfA
g ) Fire/PA State Rescue Certifications  PA Vehicle Rescue Technician 177347 PA 12(3/2007  NfA
J # Haz-Mat/Hazmat HazMat Operations PA 10/20/2007 NfA

Displaying 1 - 3 of 3

Associated Resources ResourceTy;Im |Oual'rfic:ations| I't'dical Info | Usage & Situations | Attachments | Barcode | History

Adding Qualifications

Steps

1. To add Qualifications to a Resource, select the [ Mew Qualification. .. ] button
from the Resource Typing tab.

Special Note: A new qualification record is added in the qualification listing for
editing.

2. Use the drop-down lists to specify the Qualification Type/Group and the
Qualification Kind for the current Resource and fill out the remaining fields in the
record.

E... Mew Qualification

mateur Radio Novice Licensed

(= )

Amateur Radio/Licensing Class

Special Note: If the qualification has been designated as expiring, the system will
suggest an expiration date based of the stored certification period and the
certification date entered. If the user does not agree with the system suggested
expiration date, it may be overwritten.

3. Click on the Save |4 button to accept your selections and add the Qualification
to the Resource Card.

4. Repeat this process for additional Qualifications that may apply.
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Notes:
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Total Visibility Resource Management System

Entering/Editing Personnel Resources (Continued)

The Bar Code Tab

The Bar Code Tab is used to provide resource owners with the ability to manage how
much information is stored on the ID Card used for on-scene management. When an
ID Card’s bar code is scanned into a personal data assistant (PDA), information
pertaining to the Resource and its associated child resources are updated into the
PDA for credentialing and searching.

Each bar code holds up to 256 bytes of information. When new child resources are
added to an equipment resource, they will consume additional bytes in their parent
resource’s bar code. To assist in prioritizing the information, resource owners can be
selective about which child resource will be recorded in the parent resource’s bar
code.

Managing Bar Code Information
Steps

1. Select the Bar Code Tab to display the child resources that will be embedded in
the parent resource’s bar code.

182 of 256 bytes used
[¥] 1nitial Damage Reporting

Associated Resources | Resource Typing | Qualfications | Medical Info | Usage & Situations | Attachments | Barcode History.

Special Note: In the figure below, the information indicator is reporting 182 bytes
used of the 256 bytes available.

Also: Any qualification that generates a stripe on the ID card is automatically

added to the barcode and cannot be deselected as shown by the first two
gualifications in the image above.

2. Uncheck the box to the left of the Resource you wish to remove from the bar
code. The information indicator will now display fewer bytes used.

3. To add the Resource back to the bar code data, reselect the check box to the left
of the Resource.
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Entering/Editing Personnel Resources (Continued)

Using Resource Profile Information (continued)
Notes:

The Medical Information Tab

The Medical Info Tab is where you can enter vital information necessary for medical
attention. The information is optional for Personnel Resources, but can be useful if a
person requires medical attention.

Personnel Medical Information

Flease enter vital information necessary for medical attention for this person. Minor medical issues which are not critical to
treatrent are aptional.

i] Family Physician: Trappe Farily Practice Iron Bridge Dr Ste 150 Collegeville, PA 19426 £10-489-9374

_"} Preferred Hospital: Reading Hospital & Medical Center 601 Spruce St, West Reading, 19611 (610} 933-8201
_"} Drug Allergies {and reaction): Penicillin

if IMedications: Lexipro

Azsociated Resources | Resource Typing QualificaIns Medical Info ]age&Situations Attachments | Histary

Updating Medical Information

Steps

1. To update Medical Information, click the Edit S’ tool to activate the information
field.

2. Type in the relevant medical information.

3. Select the Save |g button to accept updates or changes.
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Entering/Editing Personnel Resources (Continued)

@ Exercise
Notes:

From the Facility Resource Card you created in the previous exercise, add a new
Personnel Resource using the ‘New Child Resource’ button on the toolbar. Be sure
to complete:

Last Name
First Name
Middle Initial
Suffix (Jr, Sr, I, etc.) (if applicable)
Social Security Number
Organization Rank/Title
From the Qualifications tab, input one Fire, and one EMS Qualification Type.

Select the Medical tab and update the Family Physician and Preferred Hospital
Fields.
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Total Visibility Resource Management System

Lesson Four

Working with Other
Resource Properties

© Delta Development Group, Inc. 2007 - All Rights Reserved

Objectives:
e Associating Resources
e Switching Parent Resources

e Requesting ID Cards
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Associating Resources

Total Visibility RMS has the ability to associate Resources. By associating Resources,
you can define the context in which the Resource exists. For example, it would be
helpful to list all of the firefighters associated to a volunteer fire company. Associating
Resources will allow you to relate any Personnel Resource to the current Resource.

Notes:

Resource Associations are created when the Resource is created and then are
maintained on the Resource’s Associated Resources tab. Functionality on the tab
allows users to add Personnel Resources as Associated Child Resources. A Resource
can have an unlimited number of Child Resources associated with it.

The ability to maintain Resource Associations is not available when viewing a
Personnel Resource. If you need to associate a Personnel Resource as a child to
another Resource, it should be performed from the Resource Card of the Parent
Resource.

To Create a New Resource Association:

1. From the parent Resource Card, click the New Association button on the
Associated Resources tab. A new page will be displayed.

% New Association % Switch Parent 2]Refresh ﬂ

Resource Name Resource Kind Relation

East Central PA Counter Terrorism Task
Force

Organization Parent

Albany Township Organization Child
Alsace Manor Fire Company Crganization Child
Alsace Township Organization Child
.E!'nerllcan Red Cross - Berks County T Child j

Associsted Resources | Resource Typing || Usage & Situations || Attachments || History | Misc. || Security
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Associating Resources (Continued)

2. Using the Quick Search or the Advanced Search, locate the Personnel Resource
that you want to associate as a Child Resource.

Notes:

' Quick Search

Personnel VI I

 advanced Search Show All I

el Adams Ir, Harold 1 Personnel 610-37

ol Adams, Andrew Personnel 510939

o Adams, Brandon M Personngel 4346381
el Adams, Bryan Personnel 510-796-8
el Adams, David Personnel 434-824-4
ol Adams, Ellwood Personnel 610-369-8
o Adams, Jeremy Personngel 4343581
el Adams, Lance N Personnel 610-562-7
el Adams, Robin L Personnel 43479436
ol Adams, Ronald B. Personnel 610-921-8

To unlock the personnel resource, enter their socal security number: I Ok | Cancel |

3. Select the radio button beside the Resource.

| I O I Tormey, Matt Personnel

4. In order to associate the personnel resource, you must enter the person’s social
security number in the box provided unless you already have administrative
access to the personnel resource card.

5. Click the OK button to create the Association and close the page, or click the
Cancel button to cancel the creation of the Association and close the page.

Exercise

1. Using the New Association tool, create a new Child Association between the
facility you created earlier and Matt Tormey.

Special Note: Associating users is primarily done by system administrators.
Associating a resource as described above does automatically grant permission
for the user to view or edit the personnel that was associated. If the user wishes
to view or edit a new association, they must use the New Child Resource button to
access the social security number challenge to unlock it. System Administrators do
not need this extra step as they already have access to each of the resources.
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Switching Parent Resources

Users can also switch the Parent Resource that the Resource is associated to.
. Resources may only have one Resource defined as a Parent Association. When
Notes: switching the Parent Resource, the association to the current Parent Resource will be
removed and will be replaced by the association to the newly selected Resource.

To Switch the Parent Association for a Resource:

1. Click the Switch Parent button on the Associated Resources tab. A new page will

be displayed.

% New Association % Switch Parent L ﬂ
East Central PA Counter Terrorism Task Organization e
Force
Albany Tawnship Organization Child
Alsace Manor Fire Company Organization Child
Alsace Township Organization Child
E:‘nerilcan Red Cross - Berks County Orqanization Child j

Associsted Resources | Resounce Typing " Usage & Stuations " f " History " Misc. " Seu.lly‘

2. Using the Quick Search or the Advanced Search, locate the resource that you
would like to be the Parent of this Resource.

[ Quick Search
[akinds =] |
" pdvanced Search Show All |
% —
el Alsace Manor Fire Company Station Facility Alsace Township
'l Alsace Township Emergency Management Agency QOrganization
e American Red Cross - Berks County Chapter Headguarters Facility Reading City

3. Select the radio button beside the Resource.

® Maunt Penn Borough Organization Berks Counky

4. Click the OK button to create the association and close the page or click the
Cancel button to cancel the creation of the association and close the page.
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Switching Parent Resources (Continued)

5. If aresource has multiple parents, the Select New Parent screen will have an
additional option at the top of the screen.

Notes:

Tormey, Matt currently has 3 parent resources. Please select which resource you would like to switch FROM.
() Berks County Emergency Management Offices

(7) Berks County Fire Training Center - Fadlity

() Berks County Sheriff's Department Offices

@ Quick Search
All Kinds -
() Advanced Search Show All

@ Albany Township Organization Berks County

® Alsace Manor Fire Company Organization Berks County

6. Select the parent resource that you would like it to be changed from and then
repeat steps 2-4.

Exercise

Using the Switch Parent tool, change the Parent Association from the Equipment
Resource you created earlier to a resource name provided by your Instructor.
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Requesting ID Cards

In addition to providing resource management, Total Visibility provides an
accountability solution for Personnel and Equipment. Requesting ID Cards for your
Notes: facility or organization is the first step in this process.

Steps

1. From the List View, click the Resource link for the Facility or Organization for
which you want to request ID Cards.

2. With the Resource Card open, click on the Request ID Cards = Feguest ID Cards

button.

Special Note: If this button is not visible, you do not have sufficient permission to
request ID cards for this Resource. If the button is disabled (grayed out), the
organization does not have the ID Card Information section completed in the
Miscellaneous tab.

3. You have the option of selecting which specific Personnel Resources you want to
request ID cards for or selecting all. The same logic applies to Equipment

Resources.
/2 Request Cards - Windows Internet Explorer _1a] x|
& | http:fftraining. bva7 . deltafour. comfresourceR equestCards, aspxID=307428sitelD=2661 j
Bl

Current Card Cost: $1.25 Current Hardware Cost: $1.75

Personnel Resources
[ select All Persannel

I | Belschwinder, Timathy, Firefighter 3 3 50.00

I~ | Eggert, Katie

[ | Goodman, Daniel Day Captain 3 3 =

[~ Oswald, James Might Lieutenant 3 k) 50.00
Tomey, Matt Assistant Chisf 3 3 5

I~ | Viogt, Michael

Equipment Resources
[ select All Equipment

#of Cards Hardware Required Cost

Brush 2

-
[ | Engine
[ | Engine/Tanker
[ | Ladder
71| Utility

R R3PS R
P Ra Ra Ra R
W @

Request Cards |
E

[Pone [T [@mtere: ER
Special Note: Personnel records that have a gold background cannot be selected
for requesting ID Cards because they require a primary image and a title for the
Organization/Facility for which you are requesting ID Cards. Hovering the mouse
over the row will tell you the missing information that is required.
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Requesting ID Cards (Continued)

4. To modify either the number of cards and/or the number of pieces of hardware
Notes: required, double click the appropriate cell and select the required number from
the drop-down list. Request only the number of cards or hardware actually
needed to decrease costs. (The initial issue should be 3 cards and hardware sets
for personnel and 2 cards and hardware sets for apparatus/vehicles).

/2 Request Cards - Windows Internet Explorer o ] 4

| http:iftraining.tv27 delbsfour, comjresourceRequestCards. aspx7ID=307428slteID=2661

Personnel Resources
I select All Personnel

I Belschwinder, Timothy) Frefighter 2 3 E
™ Eggert, Katie

[~ Geodman, Daniel | Day Captain 2 3

I | Oswald, James Night Lieutenant 3 3

¥ Tomey. Matt Assistart Chisf | Eo— | F! 0
I~ | Vogt, Michael ;

™ select All Equipment

77| Brush 2
| Engine
[T | Engine/ Tarker
I Ladder
I | Lhily

Request Cards
[l
Done [T [T [ [@neemet 0% -

5. Once you have selected which Resources you want to request ID Cards for, click
on the Request Cards button.

/2 Request Cards - Windows Internet Explorer o ]

& | http:ftraining.tv27 deltsfour, comjresourceRaquastCards. aspxY1D=307428slkID=2661

Personnel Resources
I select All Personnel

I~ | Belschwinder, Tmathy Frsfighter 3 3 $0.00
I | Eggert. Katie:

I | Goodman, Daniel Day Captain 3 3 E
™| Oswald, James Night Lieutenant 2 3 $0.00
| Tomey, Matt Assistart Chief 3 s
I | Vogt. Michae!

Equipment Resources
¥ Select All Equipment

|7 | Engine/Tarker
¥ | Ledder
I | Uity

Request Cards
=
[ T [ | meemet H00% -

SRS

2
2
2
2

Exercise

Use the Facility you created in Lesson Three to request ID Cards for your Personnel
Resources.
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Total Visibility Resource Management System

Lesson Five

GIS Mapping Tools
and Layers

© Delta Development Group, Inc. 2007 - All Rights Reserved

Objectives:

e Overview of the Legends and Layers
e Zooming Features

e Selection Tools
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Notes:

By using the Advanced
Search feature in List
View, you can specify
which Resources you
would like to see on the
map.
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Total Visibility Resource Management System

GIS Mapping Tools and Techniques

Accessing the Map

The GIS module allows users to spatially search the RMS database. The system then
generates a report of the Resources found within the user-specified location on the
map. The GIS component utilizes an ArcIMS platform with shapefile data. The
components of the GIS module include map display, selection by geometry, and
reporting.

Show on Map

The Show Map Tk showMap  button will display a map populated with points,
depicting the Resources from the List View screen. This window will also display a list
of active layers built into the mapping functionality, as well as furnish more baseline
information about streams, roads, railroads, parcels, municipalities, and counties.

otal Visibilit\/ GIS Set Default View
=
Y Layers
a4

Vsitis Actne
g éﬂ: @ Total Visiblity
n|E ) Counties
é [} [ © Berks Roads
7. o Berks
g2\ Municipalities
EIE

Refresh Map
Legend
O raiy
© syigmer:

O seizma Fezuee

Zoom In Return To Total Visibility

Steps

1. Using the Advanced Search feature in List View, find the resources that you wish
to map.

2. Click on the Show Map ‘@& ShowMap putton.



ECPCTTF Total Visibility Resource Management System
GIS Mapping Tools and Techniques (Continued)
Overview of the Resource Legend

Notes: The resource management GIS Map has incorporated a set of tools designed to allow
a user to interact with the map and its incorporated data. Each tool’s unique function is
described in the table below. The left pane of the map contains numerous buttons
which activate map tools. The table below lists a brief description of those buttons.

Toggles between legend and layer Turns map over-view show/hide
; ol
ists
F Zoom in Zoom out
Q
Q Zoom to full extent — Zooms to show g Zoom to active layer — Zooms to
| | the entire map show the highest level at which the
layer selected as “Active” is visible
q Back to last extent — Zooms to the L'E'TF' Pan — Grabs and moves the map in
| | last map view that was generated any direction
.:;‘J Select by rectangle — Drags pointer f_'é Select by polygon — Allows you to
across an area and displays select points on a map to complete
information about those points a polygon and retrieves detailed
selected information for the active layer
7~ | | Select by circle — Selects an area - Nuclear power plant EPZ — Selects
. N | | on the map based upon the number | |™&" the area of the map designated as a
of miles entered into the Radius nuclear power plant emergency
field planning zone
| @ HAZMAT - Defines areas affected ﬂ Identify — Retrieves detailed
by hazard materials accidents by information for active layer features
isolation distance, hazardous area
distance, and wind direction
Pir Measure — Measures distance | rfF Clear selection — Clears the current
== | | between multiple points selection points
I_%I Locate address — Pinpoints a |§ Print — Creates an HTML map view
| location on the map based on street | 1=/ output of the current map for
address printing
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GIS Mapping Tools and Techniques (Continued)

Toggle Overview Map

Notes:

Occasionally a user can lose his or her bearings while navigating through the main
map. The Overview Map ‘Show/Hide’ button on the top right hand corner of the

The Overview Map helps Resource Legend turns on the Overview Map feature. The overview map is a high-
the user to visualize the level depiction of the entire map with a red border around the visible Extent. The red
area that they are border can be moved within the overview map to change your focus. By using
currently viewing in Overview Map in this manner, the user avoids having to zoom to a larger extent, re-
comparison o entire center the map, and zoom back to a localized area.

available mapping area.
X _;’ 1
\//\(\ P

3
SO
e LY

Overview Map Window

Showing and Hiding the Overview Map

1. Click on the Overview Map |[| | ‘Show/Hide’ button to turn on the Overview Map
pane.

2. Click on the ‘Show/Hide’ button again to remove the Overview Map pane from
your view.

Resetting the Map Focus
Steps
1. Click on the Overview Map in the location where you wish the map to be center.

Special Note: Notice that the rectangle re-centers over the location you selected
and that the larger map view now corresponds with the rectangle.
AN
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Notes:

Displaying layers with
large amounts of data
can increase the amount
of time required to draw
and render that map

Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

Overview of the Legend and Layers

In the frame to the right of the main map is a box
containing the map layers — a listing of all the map
layers that are displayed on the current map. Some of
the layers can only be displayed at a certain zoom level
on the map so the list may change as the user zooms in
and out.

There are two (2) functions in using map layers: a
checkbox to specify for making layer(s) “Visible”, and
an “Active” radio button for identifying which layer you
would like to work with.

Layer Settings
Steps

1. Using you mouse, click the check box on the Layer
that you want to see in the Visible column.

2. Next, select the appropriate Layer in the Active
column to indicate which layer you would like to
work with.

Special Note: The Active radio button controls the
feature that will be reported on using the selection
tools. One and only one layer can be selected at a

Layers

Wisikle fetive

@ Total Wisiblity

(3 Counties

[0 O Berks Roads
Berks

O Municipalities
Columbia

O Municipalities
Luzeme

O Municipalities
Mantour

0o Buildings
Mantour

O hMunicipalities
Morthunberland

O hMunicipalities
Schuylkill

O Municipalities

O YWyoming

Municipalities

[ Fefresh bMap

time. To report on Total Visibility resources, make sure the active radio button for

Total Visibility is selected.

3. Click the Refresh Map button tool to redisplay the map with your selected data

layers.

Toggling between Legend and Layers

Follow the steps below to determine what the symbols
on the map may depict in comparison to the selected
layers:

Steps

1. Click on the Legend-Layer Toggle | button in the
left navigation area to change your view from Layers to
Legend and then back.
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I Joe

Legend
Taoltal Visibility

Facility
Ecpuprmers

Countias

Barks Municipalitias

Columbia Municipalitias

Luzama Municipalitias

Montour Municipalitias

Marthunbardand
Municip alitias

Schuylkill Municipalitias

— | Wyoming Municipalitias

i
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GIS Mapping Tools and Techniques (Continued)

Zooming Features

Notes:

Zoom In

For convenience, the Zoom In feature is already active when the map tool opens.
This allows users to quickly and easily access their view preference. The Zoom In tool
magnifies a selected area to reveal more detail about its attributes.

Zooming in will
automatically activate
additional layers. Each
layer provides more detalil
about the area you are
viewing.

Set Default View

\
e

Layers

Vistie hofhe

N & Total Visiblity
\‘\ O Counties

[0 © Berks Roads

[ © Berks Railroad

Berks
Mo Municipalities

Refresh Map

o am‘wssw« * ]—

L ‘?x\
4 eﬁ ozt
sauxtn‘e P r‘
7 = ‘h
‘SD%'U\ 4 iy
Zoom In Return To Total Visibility

Steps
1. Select the Zoom-in tool.
2. Click on the map and hold down the mouse button.

3. Drag the pointer to draw a red rectangle on the map to include the entire area you
would like to see within your new viewing range.

4. Release the button to zoom to the selected area.

Special Note: The map will redraw to incorporate the selected area.
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GIS Mapping Tools and Techniques (Continued)

Notes: Zooming Features (continued)

Zoom Out

The Zoom Out EI feature allows you to widen your view of the map to include a
wider geographic area. In this way, it works opposite to zooming in. When the Zoom
Out feature is activated and used, the map is usually redrawn with fewer layers and
less detail about the geographic features of the area.

. Steps
Drawing a small rectangle

will move you further
away from your origin and
show you a larger map
view. 2. Click on the map and hold down the mouse button.

1. Select the Zoom-out tool.

Drawing a large rectangle (I 3 Drag the pointer to draw a red rectangle on the map.
will only widen your view

slightly.

4. Release the button to zoom out.

Special Note: The map will redraw and widen your view to include a larger
geographic area.

Zoom to Full Extent

The Zoom to Full Extent @| tool allows you to go directly from the mapping area you
are currently viewing back to the full extent view of the map area.

Steps
1. Click on the Zoom to Full Extent tool.

Zoom to Active Layer

The Zoom to Active Layer @| tool allows you to zoom to the full extent of the “Active
Layer” with one click. Remember, the active layer must be selected in the layers list
located in the legend frame.

Steps Layers
isible Active
1. Click on the Zoom to Active Layer tool. ® Total Visiblity

) Counties
[0 O Berks Roads

o Berks

Municipalities
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GIS Mapping Tools and Techniques (Continued)

@ Back to Last Extent
Notes:

The Back to Last Extent E| tool returns you to the previously displayed map. The
Back to Last Extent tool only maintains one prior map extent.

Steps

1. Click on the Back to Last Extent tool.

Pan Tool

The Pan @| tool is used for panning the map image. Panning allows the user to click
a spot on the map and drag it so that a different portion of the map can be displayed.
During the dragging operation, portions of the map will be re-painted when the user
releases the mouse button.

Steps

1. Select the Pan tool from the toolbar.

2. Click on the map and hold down the mouse button.

3. Drag the pointer to the location where you wish the original clicked point to be
located after re-centering of the map.

4. Release the mouse button.

AN

© Delta Development Group, Inc. 2007 - All Rights Reserved 64 Leveraging Change. =



ECPCTTF Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

Identification Tools Overview

Notes: You can access a wealth of information from the map with a variety of identification
tools in the tool bar. In the tool bar area, you will see Select by rectangle, Select by
Polygon, and Select by Circle tools. The information reported in the feature list
depends on the layer that is set as Active, while using any selection or identification
tool. To see the Resources that are stored within Total Visibility, you must have the
Total Visibility layer set to Active. Total Visibility Resources are easily identifiable by
green or orange dots that are displayed on the map.

Select by Rectangle
Steps
1. Setthe map area to the size and features you desire.
2. Click on the Select by Rectangle button.
3. Use your mouse pointer to click and drag around the map feature(s) you would
like to identify, and then release.
Special Note: A new window will open displaying a list of the selected feature(s)
within the rectangle. For resource listings, users can map directly back to the
Resource Card.
Total Visibility GIS Sat Dafault View
i i
dllresexr
a1l
‘Sr
AR
’
e "'"’\;l
Albany Township Building Fadility E:ading, Albany Township
Eerks County 911 fCommunications Center Facility R:ading, Berks County Communications
Berks County Sheriff's Department Offices Faility E:ading, Berks County Sheriff's Department
City of Reading Department of Fire and Resoue Services Sth and Laure] Facility Reading, City of Reading Department of Fire & Rescue
Station P& Services
City of Reading Department of Fire and Rescue Services Sth and Court Fadility Reading, City of Reading Department of Fire & Rescue
Station P& Services
Goodwill Fire Company - Skation #1 Facility E:ading, Goodwil F, €. - Hyde Park
Goodwill Fire Company - Stakion #2 Faility E:ading, Goodwil F. C. - Hyde Park
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Notes:

The tool will only function
with one polygon. In other
words, none of the line
segments drawn with the
tool can cross before
completing the polygon.

Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

Select by Polygon

With the Select by Polygon & button, you can create a customized shape for the area

you wish to view resources.

Steps

1. Set the map area to the size and features you desire.

2. Select the polygon tool from the mapping toolbar.

3. Select an initial starting point for the shape you wish to draw.

4. Select another point on the map to draw the first side of your polygon.

5. After two or more sides are drawn, select the Complete Polygon & Select button

to bring up your listings.

Special Note: A new window will open to display a feature report with information for the
selected feature(s) that appear within the polygon and allows for a user to map directly back

to the source information.

= Print List [E Print Details

Albany Township Building Faility
Eerks County 91 1fCommunications Center Faility
Berks County Sheriff's Department Offices Faility
City of Reading Deparkment of Fire and Rescue Services Sth and Laurel -
- Faility
Station
City of Reading Department of Fire and Rescue Services Sth and Court 0
Farility
Skation
Goodwill Fire Compary - Station #1 Faility
Goodwill Fire Company - Station #2 Facility
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Reading,
Py

Reading,
PA

Reading,
PA

Reading,
[
Reading,
Py
Reading,

PA
Reading,
PA

albany Township
Berks County Cammunications

Berks County Sheriff's Department

City of Reading Departrment of Fire & Rescue
Services

City of Reading Department of Fire & Rescue
Services

Goodwil F, C, - Hyde Park

Goodwil F, €. - Hyde Park
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GIS Mapping Tools and Techniques (Continued)

Select by Circle
Notes:

Sometimes it is necessary to identify map features within a certain distance from an
epicenter. In such cases, the Select by Circe {_x feature will be the appropriate tool

for you to use by providing you all resources or map features within the measured
radius of the location you choose.

Steps

1. Setthe map area to the size and features you desire.

2. Click on the Select by Circle ¥ button.

Select by Circle
Fadius Distance; 3.0 miles

3. At the bottom of the map, enter a measurement for the radius of the circle.
4. Click on the map where you want the selection circle to be centered.

Special Note: A red shaded circle area will be drawn on the map based upon the
radius that you initially requested.

i Tupei

..'I uppmREEN
IPPER TULPEHOOEN W s
N =T
G A
_— \
$ \
o
rrEON a‘ib_ \\, T
oA
~ 3
JAN B P

At HEIDELBERG
FOEESONIA ™
i

= L4
£ AN e~
/ Ll 1
’ R B e

[IOY

BRECTNOD,
~

Select by Circle
Radius Distance: miles

Special Note: Like the Rectangle and Polygon tools, a new window will open to
display a list of the selected feature(s) within the rectangle.
AN
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GIS Mapping Tools and Techniques (Continued)

Single Point Identify

Notes: ) . . . .
The Identity Tool §| allows users to view the information for a single feature or Total
Visibility Resource that is displayed on the map.
Active Layer il Vi N g =
Ele o Favorites  Tools  Help iz
: Address Ejhttp:/ﬂtvzrde \ap. asp:7shapefile=ty 26 Shapegmnpgayuazy21j55:02xja39 v Gu
=8 Y
@& ﬂl"‘*% (\‘m“ % Z pmst— ELM ST . p‘;, Layers
515 : Sl S i A : ‘*“H\ P
% E & & = & isible Betive
Eg ::?%oﬂf el E i ST g Efwnmnsr r“ © Total Visiblity
- ) E@ a;-e‘» L_, g | l O Counties
Identification Tool z H = £ =© Berks Streams
[&la s E_E,Q = } nlGE i O Berks Roads
= TSy | 1 4 O Berks Railroad
FE] "E{Mu,.é g | | COURT ST ! éls a’,J O © Berks Parsels
:\ NN o @ z O Eﬂiﬁzma\mes
CHERRY p J. ey g —& I CHERRY ST
e s § g i _Lff; L
5 [ 2 TRamg, 4 e g ANk
E 5 3 o s GrapesT| E E H ‘l" 4 Legend
Kerng B
Rsm“: ) ( (] Re [ ]
Py &
&
Berks Streams
Rec HNAME

1 "SCHUWLKILL RIWER"

(8] Map: 2504538.15 , 371844.2

iéhl Done ® Internet

Steps

1. Select the “Active” layer in the Layers list on the right of the map.

2. Click on the Identify E| tool in the left navigation area.

3. Select the specific Resource or feature that you wish to obtain more information
about.

Special Note: A new window will open to display baseline information about the
resources in question. Remember, this is a single select tool and will only display
one specific item, unless multiple items are located at the same point on the map.
For multiply selection features see Select by Rectangle, Select by Polygon, and
the Select by Circle features.
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Notes:

The Hazmat tool is
derived from the
National Response
Guide standards.

You can use the drop-
down lists to calculate
your measurements by:
-Feet

-Meters

-Miles

-Kilometers
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Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

HAZMAT Tool

The HAZMAT tool l@ allows for an individual to conduct basic plume analyzes and
down-wind hazard vulnerability assessment. The HAZMAT tool within Total Visibility
allows for users to readily identify resources that will be impacted during emergency
conditions and to quickly assess response capabilities by inputting isolation distances,
protective action distance, and wind direction.

Steps

1. Setthe map area to the size and features you desire.

2. From the mapping toolbar, click on the HAZMAT |§ button. (Notice that a sub-
form opens, displaying fields for you to enter additional information.)

Hazmat Tool

Initial 1ol =tion Distance: [0 Feet A Frotective Action Distance: |0 Feet v wiind Angle: |0

3. Enter the initial isolation distance around the incident location. This will be a 360
degree circle around the epicenter of the location.

4. Enter the protective action distance. (This figure will calculate the down-wind
plume based upon the wind angle that will be entered.)

5. Next enter the Wind Angle, which is based on the direction the wind is coming
from.

6. Lastly, click on the map as at the epicenter of the incident location. A red shaded
circle will be drawn on the map along with a basic plume based upon the wind
direction you entered.

Hazmat Tool

Initial Isaiation Distance: |1 Mies [v|  Protctive Action Distance: 4 Mies || Wina Angle: 270

Special Note: A new window will open to display a feature report with information
for the selected feature(s) that appear within the circle and allows for a user to

map directly back to the source information.
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Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

Distance Tool

Notes: - . o
The Measure E| tool allows users to find the straight line distance between two or
more points.
Steps
1. Setthe map area to the size and features you desire.
2. Click the measure tool in the left legend.
3. Click on the map where you would like to start calculating the distance.
4. Click on the map where you want the next point of measurement.
5. Continue clicking additional points until you have included the full span for the
total distance you wish to measure.
6. The total distance measured will appear on the map along with the last segments
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distance.

Special Note: If you need to erase a point there is a Delete Last Point button on
the bottom of the screen, or if you must start over from the initial point, there is a
Restart button available.

Total{28.37 MILES

Select with Line or Polygon
[ Restart ] [ Delste Last Paint ] ) Camplete Polygon & Select |
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GIS Mapping Tools and Techniques (Continued)

Erase Tool

Notes:

The Erase tool ’E| will erase any plotted information, distance measure tools, plume
modeling information, or other selected areas. Any other tool selected at the time
remains selected. Selected data appears in yellow on the map. Using the Erase tool
will return all features to their original color.

Steps

1. Click on the Erase tool to undo current selections.

Locate Address Tool

The Locate %l tool is a feature that a user can utilize when specific attributes about
an address, municipality or street intersection are known. This tool will allow a user to
quickly enter the information and generate a map for a specific area.

Steps

1. A user must first narrow down the geographical area in which they are going to
search. To do so, select a County street layer from the drop down list.

Layer Berks Roads +

Street:

street number, street name and type required)
hunicipality:
municipality name (optionaly

Cross street:
cross street name and type (optional)

Special Note: The street address, municipality, and cross streets all accept free-
form text describing the location that you are attempting to find. An entry in the
street field is mandatory. Municipality & Cross Street fields are optional but will
greatly improve the chances of the geocoder returning an accurate response.

=  The municipality / zip
code search
functionality fields are
interchangeable

depending on the 2. Once you have entered your information, click the Locate button in the upper right
active layer. hand corner.

Layer | Berks Roads +

Street:

street number, street name and type (required) ! Pauley Lane|

hunicipality:

municipality name (optionaly
Cross street:

cross street name and type (optional)
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GIS Mapping Tools and Techniques (Continued)

Locate Address Tool (continued)
Notes:

3. Select the link in the # column to confirm your choice, or click the Locate Another
Address button if the results were not sufficient.

<A http:Htraining.tv27. deltaf... E@@

L ocate Results

#  Address |Score
117 PALLEY LM BB

Choose M to accept [ Locate Another Address ]

% Internet

Special Note: Based upon your search criteria, the system will generate a list of
potential results with a score of accuracy. Clicking the hyper-linked number next
to the address will confirm your choice and redraw the map displaying the specific
location.

Hﬂl-'}ll'lg_u_ouumm
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Notes:
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Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

Printing

At any time, you may use the Print &F feature to print out your current view of the
map.

1. Generate a map of the area you want to view.
2. Click the Print & button.

3. At the bottom of the map a Print Selection window will open.

Print Map

Title to display on Map:
Arcltds HTHL Viewer b
[ Create Print Page ]

Click on "Create Print Page" to open a new Browser window with the Map Image, Overview Map Image, and Legend displayed. You
can then use the File/Print menu item to send the display to your printer,

4. Scroll down through this window. You can select to name your map by typing in
the free-form text field. This will add a title directly to your map.

5. Once you have created your title, click the Create Print Page.

This is my Training Print Page
b ‘ i
.
S
CENTRE
‘9&,06_*~
v
2. Total Visiiity
x P
/ e ¢‘P Facility
g % e
2 AT Countias
Barks Straams
Barks Roads
SRANGE R 7 ALEY
LANE
LOCAL
o MAJCR
5 il MINOR
= ) 4 F A PRIVATE LANE
3 ® . by, . VATE LANE
\\“‘3 &OF"“‘ o : -, PROPOSED
h . ot 5
o - 7 ! R
R SCHOOL LANE
Berks Railroad
\'& Barks Municipalitias
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@ Notes:

Total Visibility Resource Management System

GIS Mapping Tools and Techniques (Continued)

© Delta Development Group, Inc. 2007 - All Rights Reserved 74

Exporting Data to Shapefile

The Export Shapefile button allows the user to download a shapefile that is created,

based on the current information that appears on the Listing Page.

Exported shapefiles are standard GIS files. Shapefiles that have been exported from

the Listing Page can be imported into existing client GIS systems.
Steps

1. Click on the Export Shapefile button in list view.

File Download

Do you want to open or save this file?

[I#! MName: shapefie.zip
Type: Compressed (zipped) Folder, 4.83 KB

From: tw27.deltatwo.com

Open ][ Save ]| Cancel

While files from the Intemet can be useful, some files can potentially
harm your computer. f you do not trust the source, do not open ar
save this file. What's the risk?

2. Click on the Save button.

3. Select a folder location and choose Save.

4. Close the download window.
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Lesson Six

Total Visibility
Administration

Objectives:
e User Administration
e |D Cards

o Quarterly Review
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Total Visibility Administration

The Administration feature of the Total Visibility RMS provides access to all of the
management components necessary to maintain:
Notes:

e User accounts and access
e ID cards
e Quarterly review periods

e Resource typing by category — NIMS category/Emergency Support Functions
(ESF)

e Resource typing by resources

e Usage and situations

e Qualifications

e Costcodes

e Commodity typing
Each of these components can be found by clicking on the Administration link on the
main resource management listing page. Each component is represented by a ‘tab’ at
the top of the page. Information about the Resources in the management system can

be reviewed, added, edited or deleted by navigating from one tab to another.

The only tab that will be visible/available to resource owners is the “Users” tab. All
other tabs contain functionality only available to system administrators.
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Total Visibility Resource Management System

User Administration Tab

Total Visibility incorporates a user-based security model. There are three basic types
Notes: of users within Total Visibility: System Administrators, ID Card Administrators, and
Users. These roles are described below:

Type

Description

System
Administrator

Depending on your installation, System Administrators have
the ability to administer Quarterly Reviews, NIMS Typing,
Usage and Situations, Qualifications, Cost Codes and
Commodity Typing.

Additionally, System Administrators are the only ones able to
create organization resources and modify the ID Card
information found in the miscellaneous tab for organizations.

ID Card
Administrator

Users of this role have access to the ID Card tab in the
Administration Page. See the ID Cards section for further
explanation.

User

Permissions for users under this category are defined by the
level of access to which they are assigned.

Users can have three different levels of access for any given resource as described in

the following table:

Type

Description

None

User cannot access the resource.

View Only

User has the ability to view information for a given resource.

Read/Write

User can view, modify and delete a given resource.
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Total Visibility Resource Management System

User Administration Tab (Continued)

In addition to the access level, users can be set up with any combination of the
Notes: following privileges:

Type

Description

Reviewer

User will be notified when a quarterly review is due
and will be able to complete review process. See
Quarterly Review section. Must have Read/Write
access level.

Administrator

User is able to create new users and assign
permissions to resources to which he/she has
permission, request ID Cards and modify barcode
settings for personnel and/or equipment. Must
have Read/Write access level.

Medical Access

User is able to access the Medical Info tab for
Personnel Resources. View-Only access provides
view access to tab, Read/Write access provides
edit access to tab.

Quialification
Access

User is able to access the Qualification tab for
Personnel Resources. View-Only access provides
view access to tab, Read/Write access provides
edit access to tab.

Special Note: It is critical that the permissions and privileges for users be set up

appropriately to ensure data integrity and validity. If you are unsure as to what

permissions to assign a user, start by giving a level as restricted as possible until that
user can justify needed additional access.
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User Administration Tab (Continued)

Add a User

Security levels must be assigned to users that have access to the Total Visibility
system. Only users who have administrative privileges in the system are allowed to
define security levels for other users. Users can be assigned access level under the
Users tab.

Steps

1. Click on New... from the Users tab to add a new user.

Total Visibility - Administration

/ Users | Reports | Quartedy Review | Resource Typing » NIMS Category/ESF || Resource Typing » Resources | Usage & Stuations | Gualfications || Cost Codes || Commodey Typing || Tites

B New... =] Email Users

N

Complete the User’s Information details.

3. Enter the first name, last name, and email address in the User’s Information details
page.

4. To make a user a System Administrator, click on the User is an Administrator
check box. Users that are assigned administrative rights are not restricted from any
of the features of the system.

Special Note: Can only be assigned by system administrators.

H Save &. MNew User... D User Permission Repart E Close

User's Information:
Special Note: Any user = st Hama | Dtk & skwicbator
can Change their password * Last Name | / ™ user can approve card requests
at any time by clicking on * Email: |
the Change Password link You may change the password below. If you do not enter [

; matching passwords below, the password will remain the same. / —

on the main page of the *password | I" Berks County
system. * Confirm Password |

5. You must also assign a password for the user. Enter the password in the Confirm
Password field to verify the password.

6. Click Save ld to confirm and save the information.
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User Administration Tab (Continued)

Card Request Permission Settings

1. Click on User can approve card requests to apply permissions to allow a user of the
system to approve card requests for one or multiple counties in the Task Force.

Special Note: This privilege can only be granted by system administrators.

2. Click on the county or counties to apply card approval request permissions for the

user.
A save s New User... 2] user permission Report B close
User's Information:
* First Name |Joe I™ User is administrator
*Last Name |Sample / ¥ user can approve card requests
* Email; |3sample @Test.com|
You may change the password below. If you do not enter e decvm
matching passwords below, the password will remain the same.
™ Berks County |
*Password |
* Confirm Password I

3. Click on Save ldto apply the changes.

Quick Search

1. Quick Search allows for the rapid location of a specific organization or facility.

2. Inthe Quick Search box, type the name of an organization or facility. With each

letter typed, a list of possible matches will be displayed immediately below the
Quick Search box.

Type text to locate

Ee

Bechtelsville Borough
S Commeneesith of PA Bechtelsville Fire Company

Bechtelsville Fire Company Station F Edit
m Berks - Lehigh Regional Paolice Department LI F F Edit

3. Select an item either by using the mouse to click on it or the up and down arrows to
find it and the enter key to select it. The User Rights Administration window will be
displayed.

Select from this list

© Delta Development Group, Inc. 2007 - All Rights Reserved

Fleetwood Fire C
| Permission ‘
Access Level Im
| Roles ‘
Reviewer -
Administrator I3
Qualification Access I
Medical Info Access ¥
Permission Inheritance ‘
Apply the_se permissions to v
future children resources
Apply these permissions to Im
Save I Cancel I A M
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User Administration Tab (Continued)

Setting Resource Level Permissions

Once you have entered and confirmed the credentials for a user, the system will display
the list of organizations and resource access options to be defined for the user.

H Save ﬂ. New User... |:| User Permission Report ﬁ Close

| User's Information:

*First Name IChrls [¥ User is administrator
*Last Name ICUnway ¥ User can approve card requests
* Email: Iccnnway @deltaone.com

H You may change the password below. If you do not enter
Q u ICk SearCh matching passwords below, the password will remain the same. I
W Berks County
= Password I

* Confirm Password |

S-Commenvieaith of PA readpirite 0 B B F Edt =4
-East Gentral PA Counter Terrarism Task Farce readrite 0 B B B F Edit
Bi-County of Berks readprite [0 B B F Edt |
/ -Albany Tawnship Resdfwrite 0 B B B OF Ede
~Alsace Manar Firs Cempany readjrite [0 B W W Edit
-Aleace Township readprite [0 B B B Edit
American Red Cross - Berks County Chapter Readirte I© OB F W Edit
List of Aty Fir Compamy Readpite I F O F B Edit
. . ~Amity Tovmship Readprite I B B F Edit
organizations and Bally Ambulanca Reagpiie OB B OB P Ea
resource access Bally Borough Readfiite I B B F Edit
Bally Gooduil Fire Company Readpiite I B B F Edit
Barto Fire Company Readpiite I B B F Edit
Bechtelsvile Barough Readiiite 0 B B ¥ F Edit
-Bachtzlsvile Firz Company Readirite 0 B B B F Edit
-Berks - Lehigh Regicnal Police Department readpirite 0 B B F Edit

-

i Earks Couphy Aimal Bespones Team - Humans Socieh

1. Click on to expand the list. You may choose to allow or restrict users from
access to Resources by selecting the permissions.

2. Click on Edit to choose the access level for each organization and facility shown on
the list.
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User Administration Tab (Continued)

Setting Resource Level Permissions (continued)

3. Select an Access Level from the drop-down list under the Permission option. The
default user’s resource access is None, but can be changed to View Only or
Read/Write.

/= User Rights Administration - Windows ... [Z||E|[E|

£ | http:ftraining. tv27  delkafour . com/adminlserRights, aspxrresa %

Albany Township

| Permission |

Access Level Mone w |

| Roles |

Reviewer
Administrator

Qualification Access

OO00Od

Medical Info Access

User Access Roles Permission Inheritance |

Apply these permissions to
future children resources

Apply these permissions to |This Resource and Children |+ |

[ Save ][ Cancel ]

Internet Ho100% -
(& & ]
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Total Visibility Resource Management System

User Administration Tab (Continued)

Setting Resource Level Permissions (continued)

Notes:

4,

a.

© Delta Development Group, Inc. 2007 - All Rights Reserved 83 Leveraging Change.

Select Read/Write. Resources with read/write permissions can be assigned with
the following access roles:

Reviewer — A user who has been assigned the Reviewer role will receive
periodic e-mails sent by the system administrators reminding him or her to

review and verify or update the accuracy of the information in the system (see
‘Quarterly Review’ process for more information.)

Administrator — An administrator has the

ability to assign managers to the County of Berks
organization/facility.

Permission

Qualifications Access — Allows the user to IL' Redfivie =
edit the qualifications of Personnel R.;i;.
Resources assigned to the —
organization/facility. Qualfication Access

) ) Medical Info Access
Medical Information Access — Allows the R ——
user to view/edit the medical information of Apply these permiesions to

. future children resources

Personnel Resources aSS|gned to the Apply these permissions to This Resource and Children [
organization/facility. e

The permissions being assigned can be

inherited by FUTURE child resources of the organization/facility. To apply
permissions to future child resources under the organization/facility, click the
checkbox.

Special Note: This box will ALMOST ALWAYS be checked.
The permissions being assigned can be inherited by CURRENT child resources of
the organization/facility. From the drop down list, select This Resource Only or

This Resource and Children Resources as desired.

Special Note: This dropdown will ALMOST ALWAYS be set to “This Resource
and Children Resources.”

Click Save to apply the permissions to the user account. The system will return to
the User’s Information details form.

To continue adding users into the system without exiting the User’s Information
details page, click on the New User... option at the top of the page.

Click Close Im3sl to discard the changes and to close the User’s Information
details page without saving your changes.
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User Administration Tab (Continued)

@ Exercise
Notes: .

Add a new user to the system.
2. Drill down to any municipality/township.
3. Set the permission level to View Only.

4. Log into the system as the user you just created.
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User Administration Tab (Continued)

Edit a User

When editing a user, his or her information can be easily found by clicking any letter
from the alphabet paging at the top of the Users tab.

‘ Cost Codes ” Commodity Typing "E|

{@| Reports ” Quarterty Review ” Resource Typing » NIMS Categony/ESF ” Resource Typing » Resources || Usage & Situations ” Qualfications

B New. .. -7 Email Users

 § |
AMIABCDEFGHIJKLMNOPQRISTUIYWXYZ

& E # Adam Shirley uptiptwp @comcast.net

Steps

1. Click {; to edit a user from the Users tab.

Total Visibility - Administration

3

{ Users | Reporis | Guartety Review | Resouroe Typing » NIMS Categony/ESF | Resource Typing » Resources || Usage & Situations | Guifications | Cost Codes | Commodiy Typing \|ﬂ|

G New... [ Email Users

A ABCDEFGHIJKLMNOPQRSTUWVWXYZ

5] & Adam Shirley uptiptwp@comcast.net

& Adam Tmothy krchadam @dejazzd.com

2. Make changes as needed on the User’s Information page and click save i to
save the information.

3. When finished, click on Close to close the User’s Information page.

H Save ﬂ. New User... |:| User Permission Report Close

‘ User's Information:

= First Name J10e I™ User is administrator

* Last Name ISamp\e

¥ User can approve card requests

* Email: IJSampIE@T&st‘cDm

You may change the password below. If you do not enter

matching passwords below, the password will remain the same. [
[W¥  Berks County
= Password I

* Confirm Password I

E-Commenvizsith of PA Readiiie. 0 F O F Edit =
[S-Esst Central PA Counter Terroriem Task Force Readirie T F B OB W Edit
Read/\Write - F = o2 F Edit
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User Administration Tab (Continued)

Email Users
Notes:

A feature that is included on the User tab in the administration section is the Email

Users feature. It allows the administrator to conveniently send emails to users in the

Total Visibility system to notify them of changes.

Steps

1. Click Email Users Eemiu=s on the User tab in the administration section.

Total Visibility - Administration

i New... [ Email Users

Users | Reports | ID Cards | Quartery Review | Resource Typing » NIMS Category/ESF | Resource Typing » Resources | Usage & Situations | Qualffic

J A 2 Conway Chris
,” El # Conway2 Chris
I BS| & Doe Jane

cconway @deltaone. com

cconway 25@comcast.net

janedoe@naowhere.com

2. Select the email addresses from the user email list illustrated below and paste

into an email.

€& User Email List - Internet Explorer provided... IEIEI-E_hJ

|g http://tv272 test.deltatwo.com/AdminEmailList.aspxilter: v|

bgottschall@countyofberks.com:
cconway(@deltaone.com: cconway25(@ comeast.net:
dlizambri/@ deltaone.com: epeck(@deltaone.com:
jane(@nowhere.com; janedoe(@nowhere.com;
jdoe@nowhere com; ffitzpatrick(@ deltaone_com:
jlajohn; jsample@nowhere com; jsobers;

mmartin(@ deltaone.com; rrossi@deltaone com;
sadams@nowhere.com:

€ Internet | Protected Mode: Off H100% -
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User Administration Tab (Continued)

Delete Users

Notes: Steps

1. Click # to delete users from the Users tab. The system will notify the user that
the appropriate permissions must be verified before the user is deleted from the
system.

2. Click OK to delete the selected user from the Users tab; or

Microsoft Internet Explorer

MOTE: You must have the appropriate administrative rights to delete this user, Once you have confirmed that you
\__‘\/ wish to delete the user, the system will inspect your rights o do so. This may take a few moments. ..

Are vou sure you want ko delete this user?

Cancel

3. Click Cancel to keep the user’s information.
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Total Visibility Resource Management System

User Administration Tab (Continued)

Admin User Permission Report

The User Permission Report provides a summary of a user’s permissions to all
organizations and facilities.

Steps

1. Locate a user in the User Administration tab. Click on the user permission report
= to the left of the user's name.

Llsers| Reports || ID Cards | Quarterdy Review | Re

Iﬁ.. [ [ Email Users

|A|IABCDEFGHIJKLMND

].g =l @ Adam

2. The report will open in a new window.

: Admin User Permission Report 3/17/2008

Albany Township Read/Write v vy vy s
Alsace Manor Fire Company Read,Write v v v v
Alsace Manor Fire Company Station Read,Write v vy v v
Alsace Township Read/Write " v v v
Alzace Township Emergency Management Read,Write W vy v o
Agency

American Red Cross - Berks County Chapter ReadWrite vy vy vy s

3. To print the report, click the _nt | button in the upper left corner of the report.

4. A print dialog box will open. This dialog box is controlled by the web browser, not
the Total Visibility application. Adjust the settings as necessary and click the

button.

Beint (x|

General | Optians |

- Select Printer

2 =2 5 = B

6330 mini on CM-3130 Color  CukePDF Fiery S0C PCL S

NTSERWERD1 Copier on M... Wiriter on NTSERY... Gyt
4 |
Status: Feady [ Printtofile  Preferences |
Location:  Dlownstairs, [T Printer
Comment. Downstairs, 1T Printer bl |
[~ Page Range
1 pl Nurmber of copies: |1 3:

" Selection € Current Page

" Pages: 1 ¥ Callate A b
Enter either a single page number or a single
page range. For example, 512

ced | v |[20ing Change.
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Reports Tab

Commodity Report

Steps

1. Click the Reports tab from the Administration section. A list of available reports
will display.

LIseD Cards | Quarery Review | Resource

Hide Report Selector =

elect Report

L [T Commodity Report Fun Report

Expand commodity
type list

2. Click to expand the Commodity Report options that are available in the report.

Users | Reports | ID Cards | Quartery Review | Resource

Hide Report Selector =l

Select Report

El | | Commedity Report Run Report
Commaodity type selectors | eefieleqt Include
[T | Disciptine - Muripie
[T | EMS/Medical
[T | Fire-Rescue
|_ Hazardous Materials
1

Law Enforcement

3. Select the commodity types to include in the report.

Special Note: By default, all reports will be displayed. This allows a full report to
be selected without having to expand the commodity type list. Check all the boxes
shown for Commodity Report to display all commodity types.
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Reports Tab (continued)

Commodity Report (continued)
Notes:

4. Choose the commodity types desired. Click Run Reports. The report will be
displayed in the area to the right. When the report displays, the Report Selector is
collapsed to allow more room for the report.

Users | Mepons | 1D Cards | Guamtesty Rarwurn | Fismourion Troens » NIMS Catigony ESF | Flessurce Treomg » escurces | Lisage & Stustns | Cuuscators | Coat Codes | Commasdty Tyong | Tees

e VI e I - | [Eoematormat mEvpert 5 b
Commodity Report :

Discipline - Multiple
|apparatusivenicies
Car A unit of o sedan or SUV fype utiized for fin camying of porsonne srdior equipment
A Thie Ty long que 3 of the:
inerfoce or class visdlity public or inbermal visibaity i @ CLR comcepd, not WCT, Appling
ServiceCs an insemal rrface exp that Cit a5 & public Senace

onlract, ready 1o be comumed scios e servce boundary, Wsoul the
SANACRCONTACTAITIIDULS, the EMBrACH i Not vesibin 10 VCF Cllnts, in 6ne with th sence.
that service bound: il e Slriclly

apt.in.
Ay How long can this ga Vg €8N this g Vg £an this ga Vg can this gar?

Hevs boreg caan thi ) This ks nat very long. I

Mobile Command Post A urif prmanly desgned for the purposs of provding @ mobie command evvaconenmng dunng
amirgency cperalions.

ot |

5. Click l# to expand the Show Report Selector and to display the list of commodity
types. Once the Select Report option is displayed, the selected commodity types
can be changed.

Users | Reports | ID Cards | Quarterdy Beview | Resound

Show Report Selector [ 4 4 Iz of 8 |

Discipline - Mu

6. Click on Run Report to run a new report listing the selected commodity types.

rgTom Visibility: Administration - Intermnet Explorer provided b

€| http://tv272.test.deltatwo.com/adminMain.aspx

Total Visibility - Administration

Users | Reports | 1D Cards Quarterty Review | Resource Typing » NIMS Category/ESF | Resource Typing » Resources | Usage & Situations | Qualifications | Cost Codes | Commodity Typing

| tide Report Selector Bl M 41 of3 b Bl 100% - Find | Mext

Select Report
s Export &4 =
E [ Commodity Report R ean, a4 3

Select Include Commodity Repon

[[]  Disciptine - Mutipie

Select a format  «

i

EMS/Medical
Fire Reriie Fire-Rescue

Hazardous Materials

1OEE

|Ap paratus/Vehicles
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Expand qualification
type list

Qualification type
selectors
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Total Visibility Resource Management System

Reports Tab

Qualification Report
Steps

1. Click the Reports tab from the Administration section. A list of available reports
will display.

Llsers ID Cards | Quartery Review | Resource

Hide Report Selector =l

Select Report

[T Commodity Report Fun Report
|_ CQualification Report Fun Report

2. Click to expand the Qualification Report options available in the report.

Users | Reports | ID Cards | Quartery Review | Resource|

Hide Report Selector =

Selact Report

[~ | commedity Report Bur Bar

B I Qualification Report

Seleg Include

Amateur Radio
Emergency Management
EME-Medical

Fire

Haz-Mat

Languags

Law Enforcement

Pennsybvania Operator Licensing

| o e

Radiological
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Reports Tab (continued)

Qualification Report (continued)
Notes:

3. Select the Qualification types to include in the report.

Special Note: By default, all reports will be displayed. This allows a full report to
be selected without having to expand the qualification type list. Check all the
boxes shown for Qualification Report to display all qualification types.

4. Choose the qualification types desired. Click Run Reports. The report will be

displayed in the area to the right. When the report displays, the Report Selector is
collapsed to allow more room for the report.

Users  Feports | ID Cards | Guarterdy Peview | Resource Typng » NIMS Categorg ESF - Rescurce Typng » Resoures  Usage b Stusons  Cualcatons  Cost Codes  Commodty Typng | Tities

owimertseeca B [y g B cra b b 100w = | 1 [Select o farma: =] a4 o
Qualification Report
Date Granted . Do Expires
Fire
Fire
[ NFPA Cortified Firefightor Il HFPA Gonified Firafightar 81
[ NFPA Cortified Fire Cificer | NFPA Conifid Fire Offices |
[ NFPA Cortified Fire Officer Bl HFPA Corifad Fira Offices I
[] NFPA Cartified Fire Officer Bl HFPA Caniad ¥
L] NFPA Cartified Fire Officer I¢ NP Canad Firs Offices IV
NFPA 1006 Rescue Technician Certification
] NFPA Confined Space Rescue  Centified a3 having proven !
Technician chapters 5 and 9 of NFPA 1005
[ NFPA Dive Rescue Technicion  Centified as having peoven ncies i
thapters 5 and 13 of NFPA 1006
[ NFPA Rope Rescue Technician  Certified a3 having peoven competencies in
chapters § and & of NFPA 1005

2
5. Click IH to expand the Show Report Selector and to display the list of

qualification types. Once the Select Report option is displayed, the selected
gualification types can be changed.

Users | Reports | ID Cards | Quarterdy Beview | Resound

Show Repart Selector [ 4 4 Iz of 8 |

Discipline - Mu

6. Click on Run Report to run a new report listing the selected qualification types.

V& Total Visibility: Administation

= Intemet Explorer provided by D

|l ol
£ hitp://tv272.test deltatwo.com/adminMain.aspx

Total Visibility - Administration
Users | Repots | ID Cards | Quartety Review | Resource Typing » NIMS Category/ESF | Resouros Typing » Resouces | Usage & Situations | Qualfications | Cost Codes | Commody Typing | Ties
Hide Report Selector &1 M 4 of1 b bl 100% % Find | Next
Select Report

B | Cormmadity Ropact. o mapore | Selectaformat = Export % =

I — — Qualification Report
[#]  Amateur Radio Date Granted
[F]  Emergency Management
B e Amateur Radio
[ Fire
[ razmac Licensing Class
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ID Cards

This tab is only visible/selectable by users who have been assigned the “User can
approve card requests” privilege by a system administrator.

Notes:

The ID Cards tab in the Administration window contains four (4) sub-tabs:
e Approve Cards
e Print Cards
e Invoices
¢ Administration
Approve Cards
ID Card Requests can easily be reviewed, updated, and approved via this tab.
Steps
1. From the List View, click on the Administration link.

2. Inthe Administration window, click on the ID Cards tab.
Users | Reports || D Cards | Quartery Review | Resource Typing » NIMS Category/ESF | Resource Typing » Resources

[Cselect Al j Print Selected

Print This Set  Card Count Organization ReguestorName

Approve Cards | Print Cards | Invoices | Administration

3. Toreview the ID Card Request details, click on the Expand button for the
appropriate organization.

Approve All Card Count Organization ReguestorName Cost Total

= | £ Mount Penn Fire Company Chris Comway

4. To edit the associated cost for a specific request, double click the Card Cost or
Hardware Cost cell and enter the correct amount.

5. You can approve a specific ID Card Request by clicking the Approve checkbox.

Approve Deny Personnel Hame Title E-Mail Approved Card Cost Hardware

v | |
6. You can deny a specific ID Card Request by clicking the Deny checkbox.

Approve Deny Personnel Hame Title E-Mail Approved Card Cost Hardware

||
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@ Notes:

Total Visibility Resource Management System

ID Cards (Continued)

Approve Cards (continued)

7. To view historical ID Card Requests, select Approved, Denied or All from the
Filter Cards drop-down menu.

Users | D Cards | Qug

¥ |Unapproved =

Approved

[Cenied
All

Exercise
1. View the ID Card Request you created in Lesson Four of this guide.
2. Modify the cost associated to the ID Cards to $1.50.

3. Approve the ID Card Request.

Print Cards

Special Note: This function can only be completed from the Total Visibility desktop
workstation.

Once ID Card Requests have been approved, users can then print the cards for
distribution.

Steps
1. From the ID Cards tab, click on the Print Cards sub-tab.

Approve Cands | Print Cards | Invoices || Administration

2. Select the individual ID Card Requests you want to print by clicking the Print
checkbox. Alternatively, you may click the Select All checkbox to print all pending
ID Card Requests.

Frint Personnel Mame Title E-Mail Printed Card Cost Hardware
¢

Ird Tormey, Matt Assistant Chief = £0.00 50.00
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ID Cards (Continued)

Print Cards (continued)

Notes: 3. Once you have selected which ID Card Requests to print, click the Print Selected
@ print Selectad button.

Special Note: You may be prompted to allow an ActiveX control to run. If this
happens, click “Yes” to continue.

Internet Explorer |

& Activel control on this page might be unsafe to
:J.

interact with other partz of the page. Do vou want to
allow this interaction?

4. After the ID Card Print application opens, click on the Print Settings button to set
the default printers.

F b

o Total Visibility - Print Cards = | B S
Print Status  Print Settings  Print
ID | Gty. | Name | Print Status |
1677 3 b att Tarmey Watting...
o Total Visibility - Print Cards = | B o
Print Status  Print Settings  Print

Printer Cards To: | |
Printer Reports To:- | |

5. Once you have selected a default printer for both the Printer Cards and Printer

Reports, click the Accept ﬂ button and then the Print Status button.

Special Note: The Printer Cards selection should be the ID Card Printer. The
Printer Reports selection should be the report printer.
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ID Cards (Continued)

Print Cards (continued)
Notes:

6. A printer selection window will appear. Select the appropriate ID Card Printer from
the list and click OK. This will automatically default to the card printer you
selected in Step 4.

Print Card

Frinter:
EM&ACCCPT

Flug-in:D ataCard Generic Printer Plug-in

l_ (Epis F r Cancel

= A
o Total Visibility - Print Cards = | B S
| Print Status  Print Settings  Print
1D . | Name Prirt Status
bdatt T ormey Frint [1] Cardz Completed!

7. Once the cards have completed printing, a print job summary report will print
detailing all of the ID cards that were sent to the printer for reconciliation purposes.
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ID Cards (Continued)

Invoices
Notes:

Invoices are generated automatically for any and all card requests that have an
associated cost. The Invoices sub-tab section allows users to view and re-send these
generated invoices.

Steps

1. From the ID Cards tab, click on the Invoices sub-tab.

| Approve Cards || Prirt Cards || Irvoices | Administration |

2. Aview of all current outstanding invoices will appear.

@ {’ 8 5/2f2007 5/6/2007 Berks County Emergency Management Maunt Penn Fire Company

print r 52.75 O

3. To mark an invoice as paid, click in the Invoice Paid box. The Paid Date field will
automatically default to today’s date.

5/2/2007

4. The invoice administration section allows users to e-mail the invoice to a selected
individual after it has been generated. To accomplish this, click the Edit ltem icon

1'! and change the Delivery Method from print to e-mail and select an individual
from the E-mail To drop-down. This list is prepopulated with all Personnel
Resources that have an e-mail address. If you select print, it will be scheduled to
print that evening as part of a batch process. If you select e-mail, it will be
e-mailed immediately.

Iemail vI IT::-rmE}-'. Matt vI

5. Click the Save =l button to accept your changes. Click the Cancel Q button to
cancel your changes.

6. To void the invoice completely, click the Void & button.

Warning: This step cannot be undone. Please click the Void button only if

you are sure you want to completely void the entire invoice.
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ID Cards (Continued)

Invoices (continued)
Notes:

7. To view the report, click on the View Report & button. This will open the report in
a new window and you can then view and/or print to any local printer.

Administration

The Administration section allows administrators to modify system settings related to
the ID Card process. These settings include card and hardware cost, invoice due
length, invoice addresses, and invoice printers.

Card and Hardware Cost Administration

Steps

1. From the ID Cards tab, click on the Administration sub-tab.
Approve Cands | Primt Cards | Invoices | Administration

2. To update the price per card and/or the price per hardware, edit the Card Price
field and Hardware Price field and click Save.

-Card Administration

Card Price: |E 1.25 Hardware Price: |El.?5
Save |

-Card Administration
Saved Successfully at 5/2/2007 11:17:54 AM

Card Price: |E 1.25 Hardware Price: |El. 75

Save |
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ID Cards (Continued)

Administration (continued)

Notes: , o
Invoice Due Length Administration
Steps
1. To update the default invoice due date, scroll down to the Invoice Administration
section.
Invoice Administration
Default Invoice Due Length: |4

g Berks County Berks County Emergency Management 1238 County Welfare Rd  Suite 10 Leesport PA 19533 W tv@countyofberks.com

2. Update the Invoice Due Length to change the number of days an invoice is due
once it has been generated and click Save.

Invoice Administration
Saved Successfully at 5/2/2007 11:18:00 AM

Default Invoice Due Length: |-1

Invoice Return Address Administration

Steps

1. Click on Edit Item i’ to edit the invoice return address.

H Q Berks County IEerks County Emergency |1238 County Welfare Rc

2. To add the return address to an envelope that gets printed with the invoice, check
the box entitled Show on Envelope.

v |t'-.f @countyofberks. com

3. Click the Save ld button to accept your changes. Click the Cancel ® button to
cancel your changes.
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Notes:

Total Visibility Resource Management System

ID Cards (Continued)
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Invoice Printer Administration
Steps

1. To update the invoice printer information, navigate to the Printer Administration

section.

Printer Administration
Mew Printer

{? @ County of Berks EMACCP1a Envelope printer for Berks County Envelope

‘ty 2l County of Berks EMACCP1 Invoice printer for Berks County Invoice

Click Edit Item LT to update the invoice printer.

Select the appropriate county from the drop-down menu.

Printer Administration
New Printer

(=] © 2 [countyofBerks hd |EMACCP 15 |Envelope prirter for Berk Envelope *

Enter the printer name and description in the space provided.

From the Printer Type drop-down menu, select envelope or invoice printer.

When you are finished making changes to the invoice printer, click the Save =

button to save your changes or click the Cancel e button to cancel your
changes.

To delete an invoice printer, click the Delete 2 putton next to the appropriate
invoice printer.

Exercise

1. View the Administration tab to become familiar with its functionality.
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Notes:

Total Visibility Resource Management System

Quarterly Review Tab
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The Quarterly Review tab is a section of the Administration feature where users add
review periods for the Resources.

Add Review Periods
Steps

1. Click on Add Review... from the Quarterly Review tab to add review dates to the
system.

Total Visibility - Administration

Users | Reports | D Cards | Quartery Review | Resource Typing » NIMS Category/ESF | Resource Typing » Resources | Usage & Situations || Qualiications | Cost Codes | Commodity Typing | Titles

E’,. Add Review...

2. Inthe space provided, enter the year that the records will need to be posted for

Users | Reports | ID Cards | Quartery Review ‘ Resource Typing » NIMS Category/ESF | Resource Typing » Resources | Usage & Situations | Gualifications || Cost Codes | Commodity Typing | Titles
2o Add Review...

Lm P fes

review.
3. Select the quarter for that year from the drop-down list.
4. Once you have specified the review year and quarter, click the Save il button to

save the dates. When the review date has been saved, the system will
automatically create&nd Review Natification link.

Total Visibility - Administration

Users | Reports || 1D Cards || Quartery Review | Resource Typing » NIMS Category/ESF | Resource Typing » Resources | Lisage & Situations || Qualfications | Cost Codes | Commodity Typing || Ttles
2 Add Review...

‘ [] g 0 Q1 Send Review Notification ‘

5. Click on this link to send the natification to the personnel assigned with the
authority to review those resource records.

6. Once you have finished adding or editing data in Administration, click on the

Close link to close the Administration window. This will place you back on the
main resource management listing page.
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Quarterly Review Tab (Continued)

@ Edit Review Periods
Notes:

Steps

1. Click Edit a to edit a review period from the Quarterly Review tab.

2. Make changes as necessary and save the changes.

Delete Review Periods
Steps
1. Click Delete 2 to delete a review period.

2. Click OK to confirm the deletion of the review period and remove it from the
Quarterly Review tab.

Windows Internet Explorer,

9

i iEw?
&.(/ Are you sure you wank to delete this quarterly revigw?

| ok |[ Cancel I

3. Click Cancel to abort the deletion.
Exercise

1. Add a quarterly review period.
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Lesson Seven

Total Visibility e
Photo Features S

Objectives:
e Connected Mode

e Satellite Photo Studio
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Connected Mode

There are two (2) main methods to capture personnel photos for the accountability
solution Total Visibility provides: Connected Mode and Satellite Photo Studio
(disconnected mode). The Connected Mode requires an active Internet connection
and you must be logged into Total Visibility to access this feature.

Notes:

Steps

1. From the List View, click the resource link for the personnel for which you want to
take a picture.

2. With the Resource Card open, click on the Capture Image j Capture Images
button.

Special Note: If this button is not visible, you do not have sufficient permission to
take pictures for this Resource.

Special Note: You may be prompted to allow an ActiveX control to run. If this
happens, click Yes to continue.

Internet Explorer x|

il An Active contral on thiz page might be unzafe ta
? interact with ather partz of the page. Do you want to
allow thiz interaction’?

3. The Connected Mode application will automatically initialize the camera and take
you to the Manual Capture screen.

Initializing camera...

0 Tru Photo Camera - Manual Capture

i Take Photo : Cancel

AN
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Connected Mode (Continued)

4. An example picture window will pop-up that displays what the image should look
like.
Notes:

3 Example Picture

This iz approximately
what the picture should
be cropped to.

5. Once the person is situated and centered, click the Take Photo
button.

6. A message that the photo is transferring appears.

Transferring...

7. You are now presented with a form for cropping and adjusting the photo. From this
window, you can zoom in to get a closer shot of the personnel.

Photo Crop and Adjust x|

Adjust Photo

Photo Selection... |
BRotate |

Restore Original |

Cancel

Move the small squares to frame the portion of the image to use.

8. When you are satisfied with the selection, click the OK button.

9. The image is then transferred to the Connected Mode application.

AN
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Connected Mode (Continued)

10. If you are satisfied with the picture, click the Accept button to save the
Notes: image to the Total Visibility database. Otherwise, click the Re-Capture Image
Re-Capture Image

| button to take another picture.

i} Total Visibility - Conn... [= (8]
File

Re-Capture Image | Accept i
Fesaurce: Tormey, Matt
Image: C:\Program FilezshDelta

Developrment GrouphTatal
Wizibility\Images30912.jpg

11. Once you accept the image, a message will appear that the save was successful
and the application will store itself to your Windows taskbar for re-use.

%]

Image successfully saved to dakabase!

© Delta Development Group, Inc. 2007 - All Rights Reserved 106 Leveraging Change.



ECPCTTF Total Visibility Resource Management System

Satellite Photo Studio

The Satellite Photo Studio is the second method to capture images for Resource

Notes: Personnel. It is designed for portability, so you can load it onto a laptop and take
pictures at a remote location that does not have an active Internet connection. Once
you return from the location, you can upload the new users and photos with the click
of a button.

Special Note: You should start the application and download the resources while you
have an active Internet connection before you use the application remotely to ensure
you have the latest data from the Total Visibility database.

Starting the Application

Steps

1. Click on your Windows Start ml button.

2. Navigate to Programs -> Delta Development Group -> Total Visibility Client Tools
and click on Launch Total Visibility Print Capture Disconnected Mode.

fﬂ Delta Development Group ﬁ'i Total Yisibility Client Tools ¥ m Launch Total Yisibility Print Capture Disconnected
3_5 Uninstall Tokal visibilicy Clisnt Tools

3. The following application window will appear:

i Total ¥isibility - Disconnected — 10l x|

File T¥ Cnline

SIPEHS | ¢

Select an Organization:

Select Personnel:
1] | Mame I

Resource:
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Satellite Photo Studio (Continued)

Downloading Resources
Notes:

Steps

1. Before you can use this application effectively, you should download the

resources to which you have permission. Click on the Download Resources o
button or click the TV Online menu link and select Download Resources.

2. You will be prompted to enter your Total Visibility log in credentials.

i Authentication g@@

Flease enter your Total Visibility
Username and Pagsword.

Usernarne: |

Paszword |

Subrnit

3. Enter your username and password and click Submit. Upon successful
authentication, you will be notified that the resources have been downloaded.

Result ]

Download successful,

4. Click OK. You are now ready to use the Satellite Photo Studio remotely.
Selecting Organizations and Resources
Steps

1. To begin using the Satellite Photo Studio, select the appropriate Organization or
Facility from the Select an Organization drop-down.
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Satellite Photo Studio (Continued)

Selecting Organizations and Resources (continued)
Notes:

2. Once you have selected the appropriate Organization or Facility, the Personnel
resources will be populated in the grid below.

m Total ¥isibility - Disconnected - |E||5|
File TV Orline
SOEQ | O
Select an Organization:
[
Albany Township -
Albary Township Building I—
Alzace Manar Fire Company
Alzace Manor Fire Company Station
Alzace Township
Alzace Township Building
Arnity Fire Company
Arnity Fire Company Station Bl
Resource:

3. Select the Personnel you would like to take a picture of by clicking on the
appropriate row. The Capture Image ) button now becomes enabled.

i Total Yisibility - Disconnected

Eile TV Online
& @ ]

Select an Organization:
Mount Penn Fire Company Station j
Select Personnel:
18] | MName ~
30850 Staron, Christine
30820 Staron, Thomas
30823 Stoudt, Jeffersy
30863 Stoudt, Matthew
30746 Theodossiou, John P

2 Tormey, Matt

Yogt, Bary
30833 Wogt, Michael
30828 W aldman, Anthany
30832 “waldman, Steven
30779 ‘wéaldman, Timothy
30853 Wiarner, Chigtopher
30820 Wwiertz, Jeffray
Fesouce. Tormey, Matt 30837 whertz, Michas! w

< *
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Satellite Photo Studio (Continued)

@ Capturing and Editing Images
Notes:

Steps

1. Click on the Capture Image ) button to take the picture.

2. The Satellite Photo Studio application will automatically initialize the camera and
take you to the Manual Capture screen.

Initializing camera...

3. An example picture window will pop-up that displays what the image should look
like.

0 Tiru Photo Camera - Manual Capture E'

Cancel
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Satellite Photo Studio (Continued)

@ Capturing and Editing Images (continued)
Notes: :,
4. Once the person is situated and centered, click the Take Photo L
button.

7 Example Picture @

Thiz iz approzimately
what the picture should
be cropped to.

5. A message that the photo is transferring appears.

Transferring...

6. You are now presented a form for cropping and adjusting the photo. From this
window, you can zoom in to get a closer shot of the personnel.
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Satellite Photo Studio (Continued)

Capturing and Editing Images (continued)

7. When you are satisfied with the selection, click the OK button.

Photo Crop and Adjust

Move the small squares to frame the portion of the image to use.

3
Adjust Photo

Phato Selection. .
BRotate

8. The image will be transferred back to the Satellite Photo Studio application for

further review.

W Total Visibility - Disconnected
File T¥ Cnline

&al.‘iiil@ @@

Select an Organization:

Mount Penn Fire Company Station

Select Personnel:

© Delta Development Group, Inc. 2007 - All Rights Reserved

D

Mame

30850
30830
30823

Resource: Tormey, Matt

Staran, Christing
Staran, Thomas
Stoudt, Jefferey
Stoudt, b atthew
Theodossiou, John P
Tarmey, b att

YYogt, Bary

Wogt, Michael
‘waldman, Anthory
‘waldman, Steven
‘waldman, Timathy
‘wharner, Christopher
Weitz, Jeffrey
Wwertz, Michael

=

9. If you are satisfied with the picture, click on the Save il button to save the

image. Click the Delete Q button to delete the image. Click the Capture Image

) button to re-take the picture.

112

Leveraging Change.

AN



ECPCTTF Total Visibility Resource Management System

Satellite Photo Studio (Continued)

Capturing and Editing Images (continued)

Notes: Special Note: You must save the image for it to be uploaded to the Total Visibility
database. Pictures that are not saved are stored in a temporary folder until it is either
deleted later or saved.

Photo Crop and Adjust f5_<|

Adjust Phata

Phota Selection. .
Rotate

Cancel

Move the small squares to frame the partion of the image to use.

10. Once the picture is saved, a message will appear indicating the picture is
accepted and the Save = putton disappears.

i Total Yisibility - Disconnected g@
Eile TV Online
& EANQ @&

Select an Organization:
Mount Penn Fire Company Station j

Select Personnel:

D | Name ~
30850 Staron, Christing
30820 Staron, Thomas
30823 Stoudt, Jefferey
30863 Stoudt, Matthew
30746 Theodossiou, John P
30912 Tarmey, Matt

3083 Yogt, Bary

30833 oot Michael

30828 Waldman, Anthony
30832 W/ aldman, Steven

30779 “wialdman, Timothy
otz ‘ 30853 ‘warmer, Christopher
30820 wertz, Jeffray 4
Fesowce. Tormey, Matt 30837 wertz, Michael v
< | ®
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Satellite Photo Studio (Continued)

@ Creating a New Resource
Notes:

The Satellite Photo Studio allows users to create new resources in the event that the
resource does not exist yet.

Steps

1. Click on the New Resource &J button.

i Total Visibi lity - Disconnected
Eile  T% Online

&N g

2. A blank form will open.

¥ New Resource g@@

File

ElE]E"]

Select an Organization: || L\
Middle Initial l_

Firzt Mame |

Last Mame |

Title |

35M | | |

3. Select the Organization or Facility to which the new resource belongs.

4. Fill out all of the fields on the form.
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Satellite Photo Studio (Continued)

Creating a New Resource (continued)

Notes:

5. Click the Save J button to save the New Resource and return to the main

application. Click the Save and Add J button to save the New Resource and

add another. Click the EX|t J button to exit without saving.

B3 New Resource

File

/HIEE]

First Mame

Lazt Mame

Title

S5M

Select an Orgarzation:

EBX

tount Penn Fire Company Station j
[Robert Middie Il M.
|Corer
|Chief Logistics

[71 |54 |9a7E

Uploading the Photos

When you are finished taking pictures remotely with Satellite Photo Studio, it is
necessary to upload all the photos to the Total Visibility database for use with the ID

Cards.

Steps

1. From the main application window, click the Upload Photos @ button.

2. An Authentication window will open.

m Authentication

Usernarne: |

Fagzword: |

Fleaze enter pour Tatal Wisibilib
Username and Password.

EEX

’ Submit

3. Enter your Total Visibility username and password and click the Submit button.
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Satellite Photo Studio (Continued)

@ Creating a New Resource (continued)
Notes: 4. Upon a successful authentication, a confirmation window will open notifying you of

how many images and resources were uploaded.

Uploaded 1 new resource personnel,
successfully uploaded S images.
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Lesson Eight

Total Visibility
Emergency Workstation

Objectives:
e Standalone Capabilities

o Downloading Data
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Stand-Alone Capabilities

The Emergency Workstation or stand-alone version of Total Visibility is designed to be
used only during an emergency when the power and/or the Internet access have been
severed. This version is downloaded to a laptop as a read-only version of the
application to be used as a way to locate resources as needed. There are several
limitations to the stand-alone version:

Notes:

e |tis read-only. Data can be manipulated; however it cannot be
synchronized back to the server and will be overwritten the next time the
data is downloaded.

e There is not a mapping component to this version.

e There is not a photo capture component for ID Card production.
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Downloading Data

There are two steps to begin using the Emergency Workstation. The first is to install
Notes: the base installation of the Total Visibility software. The second is to download the
latest data from your Total Visibility database.

Prerequisites for Emergency Workstation

Operating System Windows 2000 Professional
Windows 2000 Server
Windows XP Professional
Windows Server 2003

RAM 512 MB
Hard Drive 1 GB of free space
Steps

1. Install the stand-alone version of Total Visibility by running the setup file. This will
install Microsoft Internet Information Services (IIS) (if not already present), SQL
Server 2005 Express, and the Total Visibility site.

2. Install the Total Visibility Data Updater Service program.

3. Click on your Windows Start ﬂl button.

4. Navigate to Programs -> Delta Development Group -> Total Visibility Data
Updater and click on TV Offline Data Updater.

[ Delta Development Group, Inc B Total visiblity Data Updater  » m T Offline Data Updater

5. A window will open allowing you to download the latest data from Total Visibility

online.
m Total ¥isibility Database Update Service ' = |E||£|
Total ¥isibility Database Update Service Total —
e are going to check for updates for your praduct, Visibil |ty . | B
Flease make sure pou are connected to the internet. UPDATE Ty |

ll Get Latest Tatal Visibility D atabaze |

Progress:
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Downloading Data (Continued)

Prerequisites for Emergency Workstation (continued)

Notes: 6. Click on Get Latest Total Visibility Database.

7. You will be prompted to enter your Total Visibility Username and Password.

8. Enter your credentials and click the Login button.

_Iojx]

Uszer Mame: ||

Paszword: I
l Login | Feszet |

9. Upon successful authentication, the services will begin the process of
downloading the live database and updating the local database.

il Total Visibility Database Update Service 1Ol =|

T otal ¥isibility Database Update Service Total
‘w'e are going to check for updates for your product. Visibil ity '_| e
Please make sure you are connected to the intemet. UPDATE T ]

et Latest Tatal Wisibility Database I

Deleting old local database... Done!
Backing up live database... Donel
Preparing databaze for download... Donel
Downloading database...

Progress:  1.31MB of 28.69MB downloaded

L[

10. Once the process has completed, simply click the Close Application button to exit
the application.

il Total Visibility Database Update Service 1Ol =|

T otal ¥isibility Database Update Service Total
‘we are going to check for updates for pour product. Visibil ity '_| o
Please make sure you are connected to the intemet, UPDATE T |

et Latest Total Visibility 0 atabaze Cloge Application |
Deleting old local database... Donel K
Backing up live databaze... Donel
Preparing databaze for download... Donel
Downloading database... Donel
Altaching new database... Donel

Total Visibility database successfully updated! k '
"\

Progresz:  Finished
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Glossary

24 hour phone — This is critical as a means of reaching first responders in the event of an emergency.

Active X Control — ActiveX is a component object model (COM) developed by Microsoft for Windows
platforms. Software based on ActiveX technology is prevalent in the form of Internet Explorer plugins and,

more commonly, in ActiveX controls, ActiveX based applications launched from web pages.

Address 1 — This is the street address of the resource. It is important to enter the correct information in this
field. This field should not include a suite number, apartment number, etc., because it is used for geo-coding
and mapping. Inaccurate information will cause it to geo-code improperly.

Address 2 — This field is used for suite number, apartment number and other such unique address
identifiers.

Advanced Search — Advanced searches consist of a query builder, which allows a user to specify search
criteria for the fields on which you would like to search. The informational fields that are specified in the
search are taken from the Resource Card and its information catalog.

Associated Resources — The Associated Resources tab lists the associations that have been made to the
Resource. These items can be listed as a Parent Resource or a Child Resource.

Associations — Associations are the means by which items are grouped by common dependency upon one
another (e.g. fire department, fire truck, fire fighter, fire hose, and fire nozzle).

Attachments — These are documents and file images that may be associated to a Resource Card.

Bar Code Tab — This is located on a Resource Card and tracks the amount of space available if a bar code
needs to be generated for an ID Card.

Broadband — This is a term that refers to a signaling method that includes or handles a relatively wide range
of frequencies, which may be divided into channels or frequency bins. The wider the bandwidth, the greater
the information-carrying capacity.

Capacity — The capacity field is only visible on a Facility Resource Card. Capacity is meant to refer to the
number of people who can be sheltered at the facility in the event of an emergency.

Card Type — The field can be only be viewed and updated by system administrators. This field is used to
identify the discipline of the organization. Specifying the discipline in the Card Type determines the ID Card
background color.

Child Resource — A resource in the system that has been created as a child of a parent resource.

City — This is the city that the resource resides in.

Commodity — A commaodity is a specific piece of equipment. Commaodity Typing is a means of grouping and
organizing resources that have not been NIMS typed, but have similarities that allow them to be organized in

a standard format.
A\
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Connected Mode — Connected Mode is the daily operational mode by which the system is designed to work.
The Disconnected Mode is used during a power outage or when an Internet connection is unavailable.

Cost Code - Cost Codes are available and used for classifying resources based upon the currently
established FEMA reimbursement amounts.

Discipline — the Discipline Functionality is the overarching grouping when adding and organizing
commodities.

Emergency Charge — The Emergency Charge functionality is for Equipment / Specialty Teams and
Personnel. This field is used to track those resources that may or may not charge their normal prices during
times of an emergency.

Emergency Management Agency (EMA) — The county emergency managing agency that directs the
resources to be deployed during the event of an emergency.

Emergency Workstation — An emergency work station is a means to operate the system in a disconnected
mode. This allows a user to operate the system with a snapshot of the most current data loaded onto a
computer that doesn’t require Internet connective.

Equipment/Specialty Team — This is a Resource Category used to capture specific information about a
piece of equipment or team.

Exporting Shapefile — A user can export GIS data into a standard ESRI shapefile format, allowing the
spatial data to be used in an external GIS platform for enhanced manipulation.

Facility Resources — This is a Resource Kind used to capture specific information about a physical location.

Geographical Information Systems (GIS) — a system for capturing, storing, analyzing and managing data
and associated attributes which are spatially referenced to Earth.

HAZMAT Tool -The HAZMAT tool allows an individual to conduct some basic plume analyses and down-
wind hazard vulnerability assessment for chemical releases, toxic fires, or transportation emergencies. The
HAZMAT tool allows a user to quickly input initial isolation distances and protective action distance in feet,
meters, or miles, as well define the down-wind direction. The tool helps readily identify those Resources that
will be impacted during emergency conditions and to quickly assess an organization’s response capability.
The HAZMAT tool is also helpful during preplanning initiatives to prepare for mitigation efforts should a
disaster occur.

History Tab - The History Tab is populated with the date and time a Resource record was modified and
saved. This information is automatically updated and may not be edited.

Identification (ID) Cards — ID Cards are part of the accountability solution Total Visibility provides. Using ID
Cards is a way for an Incident Commander to track personnel and equipment resources under his/her control
during an emergency.

Identification (ID) Number (Associations Tab) — This is the employee ID number for the person, which is

utilized at the associated resource.
AA
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Identification Tool - The Identity tool in the map toolbox allows a user to capture information on a single
feature displayed on the map.

Inventory — This is used to specify the average number of resource-units that are available at any given time.

Latitude & Longitude — These fields are used for the mapping function in the program. Latitude & Longitude
will be automatically updated if the address information is entered properly in the Resource Card, and if the
address is available in the geocoder database. These fields can also be manually updated if the correct
coordinates are known.

Layers — Layers are the pre-identified list of data that has been loaded into the system and can be displayed
on the map. The Layers List is dynamic in nature and allows a user to make layers visible and/or active.

Legend — This is a reference area on a map that lists and explains the colors, symbols, line patterns,
shadings, and annotation used on the map. The legend often includes the scale, origin, orientation, and other
map information.

List View — This is the primary application window. This area of the application allows users to search for
resources, use system features, and access administrative functions. By default, all Resources are listed in
this view upon logging into the system. The Resource List can be filtered based on search criteria.

Locate Address Tool — This is a tool used when a set of specific attributes about an address, municipality or
street intersection are known. This tool will allow a user to quickly enter the information and generate a
localized map for a specific address location.

Location — This specifies the city and state of the facility or piece of equipment.
Login —the process by which individual access to a computer system is controlled by identification of the
user in order to obtain credentials to permit access. It is an integral part of computer security. A user can log

in to a system to obtain access, and then log out when the access is no longer needed.

Measure Tool - The Measure tool in the map toolbox allows a user to draw a straight line on the map and
determine the distance between the start and end points of the line.

Medical Tab — This is an area of the Personnel Resources Card used to maintain basic medical information
that is available for an individual. This area is used to store certain medical information that may preclude
someone from participating in a particular assignment.

Misc. Tab — This is an area to maintain latitude and longitude, if that information is known.

Mobile — This is used for cell phone numbers.

Municipality — The Municipality field is only available on the Facility Resource Card. This is the borough, city
or township where the facility is located. The municipality field is required for proper geocoding of Facility

Resources.

Name (First) — For Personnel Resource Cards, this is the first name of the person. For Organization
Resource Cards, this is the first name of the primary point of contact for the organization.
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Name (Last) — For Personnel Resource Cards, this is the last name of the person. For Organization
Resource Cards, this is the last name of the primary point of contact for the organization.

Nextel - The field provides an alternate means for contact and communications and is intended to capture a
person’s Nextel phone number if available.

NIMS Category — This is an administrative function that allows a user to establish or maintain NIMS
Category/ESF as they apply to the National Incident Management System (NIMS) Resource Typing
management list.

NIMS Typing — This is an administrative function that allows a user to establish or maintain NIMS
Resources/ESF types as they apply to the National Incident Management System (NIMS) resource
management list.

Notes — This is a freeform text field that can be used for relevant information pertaining to the resource.

Nuclear Planning Tool — The Nuclear tool highlights a predefined area covered by the Emergency Planning
Zone (EPZ) and returns a report on all facilities or equipment located within the impacted area.

Organization Identifier — This is a custom-description field.

Organization Name 1 — This field is automatically updated with the organization name provided when it is
created. This field can only be viewed and updated by system administrators. The contents of this field will
be printed on ID cards.

Organization Name 2 — This field is automatically updated with the organization name provided when it is
created. This field can only be viewed and updated by system administrators. The contents of this field will
be printed on ID cards.

Organization Resources — An organization is a Resource Kind that captures the organizational entity to
which the related resources belong.

Pager — The field provides an alternate means for contact and communications and is intended to capture a
person’s pager number if available.

Parent Resource — A Resource Parent is the highest level within a resource tree and will have Child
Resources associated.

Permissions — Method of administering security settings on systems to specific users or groups to control
access to those systems or applications.

Pop-up Blocker — A tool used by many browsers to block unwanted advertisements from opening while
viewing a website.

Primary Phone — This is the main phone number for the resource.

Print Detail - The Print Details report displays an in-depth report on all information that has been retrieved
and displayed in your search area listing.

Print List — The Print List option creates a report that matches the information within the search area listing.
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Qualifications Tab - The qualifications information area can be used to keep track of specific types of
training and/or certifications a Personnel Resource may possess.

Quarterly Review - This is a process by which records are kept current through administrative review on a
quarterly basis.

Quick Search — The quick search is a tool that allows a user to rapidly locate a resource that is known by
name or type. The Quick Search quickly narrows down the list of potential resource matches.

Resource Cards — These are used for viewing and maintaining information on resources. There are four
kinds of resources: Organization, Facility, Equipment/Specialty Team, and Personnel.

Resource Management System — A system that allows emergency managers to gain greater control over
the complex and time-consuming process of selecting, acquiring, and managing Resources that could be
brought to bear in times of a disaster.

Resource Typing — Resources can be “typed” by category or emergency support functions (ESF). The
Resource can be defined as one or several different types based upon the levels predefined within the NIMS
resource typing manual.

Satellite Photo Studio — This tool allows users to capture images for personnel on a laptop not connected to
the Internet and to synchronize with the database at a later date and time.

Select by Circle — This is a tool that is available within the mapping area and allows a user to select a
circular area of the map and display the points and pertinent information within the selected area.

Select by Polygon — This is a tool that allows a user to select a series of points that do not follow standard
geometric shapes. A user can create various segments that make turns or are not straight-line distances. The
resulting shape will display the points and pertinent information within the selected area.

Select by Rectangle — This is a tool that allows a user to select an area by dragging the pointer across a
map in a rectangular shape, displaying relevant information about those points within the selected area.

SSN — The social security number field is used to ensure that personnel records are not mistakenly
duplicated, and a means of unlocking personnel records that you may not inherently have permissions to
view or edit.

State — This is the state where the resource is located.

Status — The Status field on the Resource Card is a field that shows the current status of an
Equipment/Specialty Team, Facility, Organization, or Personnel as available, deployed or out of service.

Switching Parent Resources —The ability to switch Parent Resources can be done for a Resource Card.
This will allow a Resource to be reassigned and all of the Resource’s associated Resources will also follow
the Parent Resource Assignment.

Title (Associations Tab) — The Title field represents the position the person holds at the associated
resource.
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Toolbar — In a graphical user interface on a computer monitor a toolbar is a panel on which onscreen
buttons, icons, menus or other input or output elements are placed.

Type — Equipment/Specialty Team — This is a Resource Category that is used to capture specific information
about an individual piece of Equipment or a Specialty Team.

Unit ID & Unit Number — These fields are used by the Resource Manager as a means to uniquely identify
apparatus vehicles, and other equipment. The information placed in these fields is unigue to the resource
owner and is at their discretion.

Unit ID and Unit # - This serves two purposes. First, it allows users to uniquely identify a specific piece of
equipment (e.g., Engine 32). Second, these fields are printed on the ID Card for apparatus/vehicles. Unit ID
may be specified by county policy.

Usage and Situations Tab — The Usage and Situation tab allows Resources to be categorized by an
overarching circumstance (e.g., flood, mass causality incident, building collapse).

Web: - This is the website address for the resource.
Zip - The Zip code field is required for proper geocoding of Facility Resources.

Zoom In - The magnifying glass with the “+” inside it is the Zoom-In tool and is selected by default when the
map opens. While this is selected, clicking anywhere on the map will zoom in on the map, re-centering on the
area selected. Alternatively, with the Zoom-In control selected you can define a rectangle and the map will
be redrawn to show the area selected.

Zoom Out - The magnifying glass with the “-” inside will zoom out, giving the user a wider view of the
mapping area. While this is selected, clicking anywhere on the map will zoom out on the map, re-centering on
the area selected. Alternatively, with the zoom-out control selected, users can define a rectangle and the
map will be redrawn to show the area selected. If an area is selected that is larger then the full map extent,
the map will default to its normal size and scale.

Zoom to Active Layer — The Zoom to Active Layer tool in the map toolbox zooms the map to the full extent
of the active layer. Remember, the active layer must be selected in the layers list located in the right hand
navigation area.

Zoom to Full Extent - The Zoom to Full Extent tool in the map toolbox will allow a user directly go from the
mapping area they are currently working on back to the full extent view of the map.
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