
 
 

Berks County Children and Youth Services  
Citizen’s Advisory Board 

Public Hearing and Stakeholders Meeting 
July 10, 2026 

Berks County Services Center 
9th floor Conference Room 

 
Agenda 

 
 
1. Welcome - Amanda Hernandez, Chairperson 

 
2. Juvenile Hearing Officer, Narcy Hughes 

 
3. Barbara Jakubek, MSW, CYS Administrator  

 
4. Jennifer O’Neil, Esquire, CYS Deputy Administrator 

 
5. Intake Dept – Olivia Torres, LSW, MBA, Intake Services Manager 
 
6. In-Home Dept - Kelsey Glass, BA, In Home Services Manager 

7. Permanency Dept – Karla Sanders, MSW, Permanency Services Manager  

8. JPO – Travis Johnson, Deputy Chief  

9. Adjournment – Barbara Jakubek, MSW, CYS Administrator  

10. Next Advisory Board meeting – September 24, 2026 

 

 
 

 


