
For Immediate Release – County of Berks – Press Release  

9-1-1 Delivery Normalized in Berks County & State 

Reading, PA — 07/11/2025 — At this time, 9-1-1 call delivery throughout the state has returned to 
normal service.  Berks County residents should feel confident to call 9-1-1 if needed.    

Berks County Department of Emergency Service (DES) staff worked on Friday with leadership from the 
Pennsylvania State Emergency Management Agency (PEMA), the state’s 9-1-1 call delivery provider, and 
leadership from the other emergency services throughout the Commonwealth to address the 
intermittent 9-1-1 call outage that affected Pennsylvania.   

PEMA and the state’s 9-1-1 call delivery provider continue to investigate what happened Friday.  We will 
share more details as they become available.   

We appreciate the public’s patience through Friday’s disruption.  Please do not call 9-1-1 to “test” the 
system.  
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